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ObaacTb npuMeHeHust

®onn oneHouHbix cpeactB (POC) sBiseTcs HEOThEMIIEMOM YacThio yuyeOHO-
METOJAMYECKOTO KOMITIEKca yueOHOM nuciMIUIUHbI « KOH(MIUKTONOTHS» U IpeHa3HAYEH
JUISL KOHTPOJISL U OIICHKH O0Opa30BaTENIbHBIX JOCTHUKEHUN O0ydaronIuxcsi, OCBOMBIIUX
porpamMmy JaHHOM AUCIMIUIUHBI.

IIeJIl/I H 3aJa9H (l)OHIIa OLCHOYHBLIX CPEACTB

[enpto doHAa OIEHOYHBIX CPEACTB SIBISIETCA YCTAHOBJICHHE COOTBETCTBUS
YpOBHSI MOJATOTOBKU oOydaromuxcsi TpedoBanusim OC HUAY MUDU; 3HAaKOMCTBO
OyAyIIMX MEHEIKEPOB C OCHOBAMH T€OpUU KOHGIIMKTA, CIOCOOaMH MPEAYIPEKICHUS U
paspelieHusl COLMAIbHBIX M TICUXOJIOTMYECKUX KOH(JIMKTOB B MPAKTUYECKOM
NESTEIBHOCTH.

JUis  JTOCTM)KEHUS MOCTaBJIeHHOM 1ienn OOHIOM OLIEHOYHBIX CpEACTB IO
muctumnHe « KoHpaukTonorusy» pemaroTcs caeayonme 3a1auu:

- popmMupoBaHuE NPEICTaBICHNUS 00 OCHOBHBIX CTaJMIX U CIIOCO0AX YIpaBJICHUS
KOH(IUKTHBIM MIPOLECCOM;

- OBJQJICHHE METOJJaMU IICUXOJIOTMUECKOM 3alluThl MpU OOIIEHUU C
KOH(JIMKTHBIMU JIOAbMH;

- I3y4eHUE CIIOCOOOB U CTUJICH pa3pelieHHs] Pa3IMYHbIX KOH(OIUKTHBIX CUTYaIIHA.

1. IlepeyeHsb NJIAHMPYEMBIX Pe3yJIbTATOB 00yUYeHUs 10 JUCHUILIHHE,
COOTHECEHHBIX C IVIAHMPYEMBbIMHU pe3yJIbTAaTaMH 0CBOEHHS 00pa30BaTeJIbHOM
NpOrpaMMbl

1.1. B pesynbrare ocBoenuss OIl OakanaBpmata 0OydYarolIUMHCsA OKEH OBIAJIETh
CJIEIYIOLIMMU PE3YIbTATAMHU O0YyUEHHUS 10 AUCLUIUIMHE:

Kozt Pe3yabrTatbl ocBoeHuss QOII | IlepedyeHb muIaHMPYyeMbIX Pe3yJIbTATOB
Ke(:r;g; Cooeporcanue komnemenuyuil 00y4eHMs MO0 TUCHHUILIUHE

YK-9 CrniocobeH ucnoab3oBarh | 3-YK-9 3HaTh: MICUXO(U3NICCKHEC

0azoBble  Je(PEKTONIOTUYECKHE | OCOOCHHOCTH pa3BUTHS neTen C

3HAHWS B  COIHMAJNBHOM W | ICUXWYECKMMHU W (WIH)  (QU3HYSCKUMHU

npodeccruoHanbsHOU cdepax HEJI0OCTaTKaMH, 3aKOHOMEPHOCTEH 1794

oOy4eHUsT U  BOCHHUTAHUSA, OCOOCHHOCTH
npUMeHEHUs] 0a30BBIX Je(EKTOTOTHICCKIX
3HAaHUH B COIMAIBHOW M MPO(ecCHOHATBHON
chepax

V-YK-9 YMeTh: mi1anupoBaTh U OCYIIECTBIATh
po¢eCCHOHANBHYIO JICATEIHbHOCTh Ha OCHOBE
npuMeHeHUs] 0a30BbIX Je(EKTOTOTUIECKIX
3HAHUH C Pa3MMYHBIM KOHTUHI€HTOM

B-VYK-9 Bnaners: HaBbIKaMU B3aUMOICHCTBUA
B COLIMAJIBLHON U MpodeccHoHaIbHOM chepax ¢
JIMIIAMH, UMEIOIIMHA pa3iIuyHbIC




MICUXO0(U3NIECKUE OCOOCHHOCTH,
TICUXUYECKUE u (vnn) buszndeckue
HEJ0CTAaTKH, HA OCHOBE MPUMCHEHHS 0a30BbIX
Ne(EKTOIOTMYeCKIX 3HAHHM

1.2. Dmanwvt opmuposanus Komnemenyuit 6 npouecce oceoenusn OIIOIT
oakanaepuama

KoMImoHeHThl KOMITETCHIIMHA, KakK TPaBWIO, (POPMUPYIOTCS TIpU H3YYEHUU
HECKOJIbKAX JWCUUIUIMH, a TAKKE€ B HEMAJIOM CTENEHH B MPOLECCE IMPOXOKIACHUS
npaktuk, HUP u Bo BpeMs camocTosiTenbHOM paboThl oOyuatomierocs. BeimonHenue u
3amurta BKP sBrstoTcs BUIOM y4eOHOM N1€ATENbHOCTH, KOTOPBIN 3aBepIIaeT MPOIECC
dbopMHUpPOBaHUS KOMITETCHIIHM.

Orarnbl GOpMHUPOBAHUS KOMIIETCHIIMH B MPOIECCE OCBOCHUSI IUCIIUTIITUHBI:

- HaYaJbHBIH 3Tam — Ha J3ToM OJTane (OPMHUPYIOTCS 3HAHUEBBIE U
WHCTPYMEHTAJIbHBIE OCHOBBI KOMIIETEHIIMH, OCBAaUBAIOTCS OCHOBHBIE KaTErOpHUH,
dbopmupytorca 60a3oBble ymMeHUsA. CTyJEHT BOCIPOU3BOAUT TEPMUHBI, (PaKThl, METOIbI,
NOHATHS, IPUHLIMIIBI U IPABUIIA; pELIAeT yYeOHbIE 3a/1a4u 110 00pasLy;

- OCHOBHOM 3Tal — 3HaHUs, YMEHHMsI, HABbIKH, 00ecreunBaromye (GopMIUpoOBaHUe
KOMIIETEHIINH, 3HAYUTEIBHO BO3PACTAIOT, HO €IE HE JOCTUTal0T UTOTOBBIX 3HAYCHUMU.
Ha 3ToMm 3Tamne cTyAeHT OCBauBaeT aHAIMTUYECKUE IEUCTBUS C IPEAMETHBIMU 3HAHUSIMUA
N0 JHMCLUMIUIMHE, CHOCOOEH CaMOCTOSITENIbHO pemaTrh ydeOHble 3aJadyd, BHOCS
KOPPEKTUBbI B QJITOPUTM JIEUCTBUM, OCYIIECTBISII KOPPEKIMIO B XOJe padoThI,
MEPEHOCUT 3HAHUS U YMEHHUS HA HOBBIE YCIIOBHS;

- 3aBepHIAIONIMII JITalml — HA 3TOM OJTane CTYAEHT JAOCTUIaeT HWTOTOBBIX
noKasaTesied 1o 3asBJICHHOM KOMIIETEHIIUHM, TO €CTh OCBAMBAET BECh HEOOXOIUMBIi
o0BeM 3HaHWH, OBJIAJIeBa€T BCEMH YMEHUSMU U HaBbIKaMU B cdepe 3asBICHHOU
koMmrieTeHuu. OH crocoO€H MCIIOIb30BaTh ATH 3HAHUSI, YMEHUS, HABBIKH MPU PEIICHUH
3a/1a4 MOBBIIIEHHON CJI0KHOCTH M B HECTAHJIAPTHBIX YCIOBHUSX.

Oranbl OpMUPOBAHUS KOMIIETEHIIUHN B X0J1€ OCBOCHHUS AUCIIUIUIMHBI OTPAKAKOTCS
B TEMAaTUYECKOM IIaHe (CM. 1. 4 paboyelt mporpaMmbl JUCIUTUIMHBI).

1.3. Ca3p Mexkay (popMHUPYeMBbIMH KOMIETEHUMAMH U (GopMaMH KOHTPOJS HX
OCBOCHMS

Nuauxarop HanmeHoBaHMe OLIECHOYHOTO
KouTposmpyemsie TeMbl .
Ne AOCTHKEHUS CpeAcTBa TeKyLIel U
/i AUCHHILIMHBI .
KOMITeTEeHIIUH NMPOMEKYTOYHOM aTTecTAlUH

Texymas arrecranus, 8 cemectp

Teopernyeckre OCHOBBI OO6cyxaeHne TMCKYCCHOHHBIX
KOH(JIMKTOJIOTUN BOITPOCOB
1 3-VK-9, V-VK-9, B-VK- |Tecr
9 [IpesenTtanus o BEIOpaHHOMY
BOIIPOCY

Joxian ¢ mpe3eHTanuein




n/n

KonTtpoanpyembie TeMbl
AUCHHUILINHBI

HNuauxkarop
JOCTHKEeHUS
KOMIIETEHIIHHI

HaunmeHnoBanue oleHOYHOI'0
CpeAcTBa TeKYIIel u
MPOMEKYTOYHOM aTTeCTALMHU

Knaccudukanmst KoHDIMKTOB

3-YK-9, V-VK-9, B-VK-
9

OO6cyxneHne JUCKyCCHOHHBIX
BOITPOCOB

Tect

[Ipe3enTanus mo BEIOpaHHOMY
BOIPOCY

Joxian ¢ mpeseHTauuein

Crpaternu nmoBeneHus B
KOH(IIUKTE

3-YK-9, V-VK-9, B-VK-
9

OO6cyxneHne JUCKyCCHOHHBIX
BOITPOCOB

Tect

[Ipe3enTanus mo BEIOpaHHOMY
BOIPOCY

Joxkian ¢ mpeseHTanuein

I[I/IHaMI/I‘leCKI/Ie XapaKTCPHUCTUKHU

KOH(pIMKTA

3-YK-9, V-VK-9, B-VK-
9

OO6cyxaeHne TUCKYCCHOHHbIX
BOIIPOCOB

Tect

[Ipe3enTanus no BEIOpaHHOMY
BOIIPOCY

Joxian ¢ mpeseHTanuein

[Ipenynpexaenne KOHGIUKTOB

3-YK-9, V-VK-9, B-VK-
9

OO6cyxneHne JUCKyCCHOHHBIX
BOITPOCOB

Tecr

[Tpe3enTanus mo BEIOpaHHOMY
BOIIPOCY

Jloknan ¢ npe3eHTanuei

AnHanmm3, TuaraocTHKa,
MIPOTHO3UPOBAHUE KOH(PIUKTOB

3-VK-9, V-VK-9, B-VK-
9

OO6cyxeHne JUCKYyCCHOHHBIX
BOIIPOCOB

Tecr

[Ipe3enTanus no BHIOpaHHOMY
BOIIPOCY

Jloknan ¢ npe3eHTanuei

OpFaHI/I3aIII/IOHHI>IC N3MCHCHUS
Y ONTHUMAaJIbHbIE
YIPaBJICHUYECKUE PEIICHUS KaK
YCIIOBHE MPEAYNPEKICHUS U
paspernieHus KOHQJIMKTOB

3-VK-9, V-VK-9, B-VK-
9

OO6cyxeHne JUCKYyCCHOHHBIX
BOIIPOCOB

Tecr

[Ipe3enTanus no BHIOpaHHOMY
BOIIPOCY

Jloknan ¢ npe3eHTanuei

DKOHOMHUYECKHE KOHMIUKTHI

3-VK-9, V-VK-9, B-VK-
9

OO6cyxaeHne TUCKYCCHOHHBIX
BOTIPOCOB

Tect

[Ipe3enTanus mo BEIOpaHHOMY
BOTIPOCY

Jlokunan ¢ mpe3eHTanuei

Hroropas arrecramus, 8 cemec

P

DK3aMeH

3-VK-9, V-VK-9, B-YK-
9

Bomnpocsl k 3k3aMeny




2. Onucanue noka3areJsieil ¥ KpUTepHeB OLleHMBAHUSA KOMIIETEHIMI HA Pa3/IMYHBIX

Tanax ux (pOpMUPOBAHUS, ONNMCAHUE IKAJ OLleHUBAHUS

KoHeuHbIMH pe3yjibTaTaMu OCBOCHHA IIpOorpaMmMbl OUCHUILIMHBI ABJIAIOTCA

chopMHpPOBaHHbIE
pacnucaHHble 1O OTACJIbHBIM KOMIIETCHIIMSIM,

KOTHHUTHUBHBIC

JECKPHUIITOPBI

«3HAaTb»,
KOTOPBIC IIPUBCIACHBLI

«KYMCTb»,

«BIIAOETDY,
B 1.l.l.

DopMUPOBaHHUE ITUX JECKPUIITOPOB MPOUCXOIUT B IPOLIECCE U3YUECHHUS] JUCLUIIINHBI 10

JTamaM B paMKax pa3iIMYHOTO BUAA YU€OHBIX 3aHSATHI U CAMOCTOSITEIBHON pabOTHI.
Brigensitorcs Tpu ypoBHSA C(HOPMUPOBAHHOCTH KOMIIETEHIIMH Ha KaXKIOM dTarle:

IIOPOTOBBIM, TPOJABUHYTHIA U BBICOKHUH.

YpoBHHU ConepxaresbHoe | OCHOBHBbIE IPU3HAKHU BPC, ECTS/IIsaTu-
onucaHue YPOBHS Bbl/leJIeHHs YPOBHS % ocBoeHust O0aJuIbHAS
mKaJjaa 1Jis
OlIEeHKH
IK3aMeHa/3a4
eTa
Bricokmii TBopueckas Brarouaem
Bce 6uowi JESITEIbHOCTD HUICeCOAWULL YPOBEHD.
KomnemeHyut Crynent
chopmuposarwvl JEMOHCTPUPYET
HA 8bICOKOM cBOOOAHOE O0aiaHue
VyposHe 8 KOMIIETCHIIUSIMH,
coomeemcmeuu ¢ CIoco0OeH MPUMEHUTDb UX
yensamu u B HECTaHIAPTHBIX A/
3a0avamu CUTYaIIUSIX: TTOKA3bIBACT 90-100 Ot/
OUCYUNTIUHDL YMEHHE CaMOCTOSATEIbHO
3auTeHO
MIPUHUMATH PEIICHHUE,
pemarb
npobnemMy/3anaqy
TEOPETHYECKOTO HIIH
MIPUKJIATHOTO XapaKTepa
Ha OCHOBE M3YYE€HHBIX
METO/IOB, IPUEMOB,
TEXHOJIOTUI
IMponBunythiii | I[IpumMeHenue Brnouaem
Bce 6uov 3HAHUU U YMEHUU B | HUMCECMOAWUL YPOBEHD. B/
KoMnemeHyuu 6onee  mmpokux | CTYIEHT MOXET 85-89 Ouenb
chopmupoganvl | KOHTEKCTAX JI0Ka3aTh BIaJCHUE xopoo/
HA NPOOBUHYmMoM | yIeOHOU 1 | KOMIIETCHIIMSIMU: 3auteno
VyposHe 8 npo(ecCHOHANBHO | IEMOHCTPUPYET
coomeemcmeuu ¢ | i NEATEIBHOCTH, | CIIOCOOHOCTh COOMPATh,
yenamu u HEeXeNn M0 | CUCTEeMaTU3UpPOBATh,
3a0avamu o0pasiry, OoJpllel | aHATM3UPOBATH U
OUCYUNTUHDBL Jonen IPaMOTHO MCIOJIb30BaTh
CaMOCTOSITEIbHOCT | MH(POPMAIIHIO U3 C/
Y ¥ HTHUIIMATUBbI CaMOCTOSITEJIbHO 75-84 Xopomio/
HaWIeHHBIX 3a49TeHO
TEOPETHYECKUX
HWCTOYHHUKOB U
WJUTIOCTPUPOBATH UMHU
TEOPETHUECKHUE
TMIOJIOKEHUS UITU




000CHOBBIBATh MPAKTUKY
IIPUMEHEHHUS.
IHoporoswiii PenpoayktuBHas CTyaeHT JeMOHCTPUPYET 65-74 D/Y noBierBop
Bce suowi JESITENIbHOCTD BJIa/ICHUE UTEJIbHO/
KOMnemenyutl KOMIIETEHLIUSIMU B 3ayTeHo
cghopmuposarvi CTaH/IAPTHBIX CUTYAIUSX: 60-64 E/Tlocpenctre
HA NOPO20BOM u3jaraeT B Ipenenax HHO
yposHe 3aj1au Kypca /3adreHo
TEOPETUYECKU u
MPAKTUYECKH
KOHTPOJIUPYEMBIN
MaTepual.
Huzxe OTtcyTcTBHE NPU3HAKOB MOPOTOBOIO YPOBHS: 0-59 Heynosnersop
MOPOroBOro KOMIIETEHIIUH He c(hOPMUPOBAHBI. UTENbHO/
CTyneHT He B COCTOSIHUU NPOJIEMOHCTPUPOBATH 3ayTeHo
o0nasaHve KOMIETEHIMSIMH B CTaHIAPTHBIX
CUTYallUsX.

OneHnBaHue pe3yJbTaTOB O0YUYEHUS CTYACHTOB MO TUCIUIUIMHE OCYIIECTBIISIETCS
10 PEMJIAMEHTY TEKYIIETO KOHTPOJIA U TPOMEKYTOUYHOM aTTECTALIHH.

Kputeprun onieHMBaHMS KOMIIETEHIIMN Ha KaXKIOM 3Tale U3y4eHUs TUCLUILIAHbBI
JUISL KaXKJI0TO BUA OLIEHOYHOT O cpeAcTBa U npuBoasiTces B 1. 4 @OC. ITOropsiil ypOBEHb
c(OpPMHUPOBAHHOCTH KOMIETEHIIMN TPU HM3YYCHUH JTUCHUTUIMHBI OMPENEISeTCsS IO
tabnuiie. [Ipu aTOM ciienyeT moHUMaTh, YTO TPAHUIIA MEXKTY YPOBHSIMU /I KOHKPETHBIX
PE3YJIBTaTOB OCBOEHUSI 00pa30BaTEIILHON TPOTrPAMMBI MOKET CMEIIAThCS.

Yposenb chopMHPOBAHHOCTH Texkymuii KOHTPOJIb IIpome:kyTouHas arrecranus
KOMIIETCHIIUH
BbICOKHH BbICOKHH
BBICOKM I NPOOBUHYMbLLL BbICOKUU
8bICOKULL NPOOSUHYMbLIL
nopo2oe6wli 8bICOKULL
8bICOKULL NnOpO208bIl
IIPOJIBUHYTHIN NPOJABUHYTHIN NPOABMHYTBII
NPOOBUHYMbLLL NnOpO208blLL
Nnop0o2086biil NpPOOSUHYMbLIL
ITOPOrOBBIN MOPOroBbIN MOPOroBbIi
HIDKE TIOPOTOBOLO MOPOroBbIN HHIKe IIOPOroBoro
HM2Ke TIOPOroBOro -

3. Meroauveckue MaTepuabl, ONpeAe/silonue NpoueaAypbl OeHUBAHUS 3HAHMM,
YMEHHMH, HABBIKOB M (MJIM) ONBITA [eATEJbHOCTH, XaPAKTEPHU3YIOLIUX I3TAlbI
popmMupoBaHus KOMIIETEHIIUI

PerituHroBass oueHka 3HAHUN SBJISETCA MHTETPAIBHBIM IOKA3aTEJIEM KadyecTBa
TEOPETUUECKUX U IMPAKTUYECKUX 3HAHUM WU HABBIKOB CTYAEHTOB MO JUCUUIUIMHE W
CKJIQJIBIBACTCS U3 OLICHOK, ITOJYYEHHBIX B XOJ€ TEKYIIEr0 KOHTPOJISI U IMPOMEKYTOUYHOU
aTTeCTaIuu.



Texymuii KOHTPOJHL B CEMECTpe IMPOBOAUTCS C LIEeNbl0  o0ecreyeHus
CBOCBPEMEHHOW OOpaTHOM CBsI3W, MJIA KOPPEKUMH OOYy4YeHHUs, aKTHBU3ALUU
CaMOCTOATENbHON pabOThI CTYIEHTOB.

[IpomexxyTouHast arTecTanus npeaHa3HaueHa 1jisi 00bEKTUBHOTO MOATBEPKICHUS
U OLICHUBAHUS JIOCTUTHYTBIX PE3yJIbTaTOB OOYYEHHMs IOCJE 3aBEPIICHUS H3YUYCHUS
JVCHUTIAHBI.

Texkymui KOHTPOJIb OCYIIECTBISECTCS ABA Pa3a B CEMECTP: KOHTPOJIbHAS TOUKa Ne
1 (KT Ne 1) u xouTposibHast Touka Ne 2 (KT Ne 2).

Pe3ynbTaThl TEKYIIEr0 KOHTPOJISI U MMPOMEXKYTOUHON aTTECTALMU MOJIBOJATCS MO
nIkaie 0amIbHO-PEUTUHTOBOM CUCTEMBI.

JTan peiiTHHI0BOI cUCTEeMBI / Henens bana
OueHo4HOe cpeacTBO (00s13aTEIBLHO) Muivym Makcrnym

Texymasi aTTecTanus 1-8 36 60
KonTtposabHas Touka Ne 1 1-4 18 30
OO6cyxaeHne TUCKYCCHOHHBIX BOITPOCOB 1 3 5
Tecr 2 3 5
[Ipe3enTanus mo BEIOpaHHOMY BOIIPOCY 3 9 15
Tect 4 3 5
KonTpoJsbHasi Touka Ne 2 5-8 18 30
ObcyancoeHue OUCKyCCUOHHBIX BONPOCO8 5 18 30
Tecm 6 3 S
IIpezenmayus no HazHavyeHHOM)Y 80RPOCY 7 3 S
Tecm 8 9 15
IIpomexyTouynas aTrecTanus - 24 40
DK3aMeH -

Tecmui - 14,4 24
Jloxnao ¢ npezenmayueti 9,6 16
NUTOI'O no aucuuminHe 60 100

MuHUMaTbHOE KOJIMYECTBO OAJIOB 32 OIEHOYHOE CPEJCTBO — ATO KOJMYECTBO OalsIOB, HAOpaHHOE
oOydJarmuMcsi, TpPH KOTOPOM OIIEHOYHOE CPEACTBO 3aCUUTHIBACTCSA, B TMPOTHBHOM CIydyae
06yqa}0mm‘/'1cs[ JAOJDKECH JIMKBUIUPOBATH MOSABHUBIIYIOCA aKaACMHUYCCKYIO 3aJOJPKCHHOCTDL I10 TeKyH_IeI\/’I
WM TIPOMEXYTOYHOM arTecTanui. MUHUMaTbHOE KOIMYECTBO OAJIOB 3a TEKYIIYIO aTTeCTalltIo, B T.4U.
OTJICIIbHOE OIICHOYHOE CPEJICTBO B €€ COCTaBe, M MPOMEKYTOUHYIO aTTeCTaluio cocraBiseT 60% ot
COOTBETCTBYIOIIUX MaKCUMAIBbHBIX OAJIOB.

CTyneHT cymTaeTcsi aTTECTOBAaHHBIM TO pasleny, dK3aMeHy, eciu OH HaOpanm He MeHee 60% oT
MaKCHUMaJIbHOTO 0aa, MpeaycCMOTPEHHOro paboyeil mporpaMmMoi.

CTyaeHT MOXXeT OBITh aTTECTOBAH IO JUCHUILINHE, €CIH OH aTTECTOBAH 110 KAXJIOMY pa3Jelly, SK3aMeHY
¥ ero CyMMapHBIi 6aut coctanisier He MeHee 60.




4. TunoBble KOHTPOJIbHbIE 3aJaHUS WM HWHbIE MaTepuajbl, He00X0UMbIe
AJsl ONEeHKH 3HAHWI, yMEHWil, HABBIKOB W (MJIH) ONBITA JAeATeJbHOCTH,
XapaKkTepu3yIMX 3Tanbl (POPMHPOBAHUS KOMIIETEHIHI B Ipolecce OCBOEHHSA
00pa3oBaTeJIbHOI MPOrPaMMBbI



MUHHUCTEPCTBO HAVKU U BBICIIETO OBPA3OBAHUSI POCCUMCKON
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OOHMHCKMI MHCTUTYT aTOMHOV 3JHepPreTUKM —
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OTAEJIEHUE COIMAJIBHO-O9KOHOMMNYECKHUX HAYK

Hamnpagnenue 38.03.02 «MeHeX:KMEHT»

ObpazoBarenbHast «LludppoBoit MapkeTUHT U U(POBAsT TOTUCTUKAY
nporpaMma

JncuumninHa Kondnukronorus

TemaTHnka CEMHUHAPCKUX 3aHATHH

Cemunap Nel.

Tema cemunapa: Onpeaesnenue NpeMeTHOr0 M0 KOH(PIUKTOTOTHH.

1. OCHOBHBIE MOJXOIbI K TIOHATUIO «KOH(IIUKT.

2. [Tpupona connanbHOrO KOHMIUKTA.

3. KongnukTtHas npupoaa ynpaBiieH4eCKUX OTHOLIeHUH. Onpenenenue
KOH(IMKTa B cucTeMe yrpaBieHHus. COOTHOIIEHHE NOHATUN COLIMAIbHOTO KOH(IUKTA
U KOH(DIUKTA B OpraHu3aIiu.

Cemunap Ne2.

Tema cemunapa: CrtaHoB/IeHHe KOH(PJIUKTOJIOTHH.

1. [Tpupona KOHGIUKTOB B CHUCTEME YIIPABICHUS C TOUYKH 3PEHUS KJIACCHKOB
KOH(JIUKTOJIOTUH U MPEACTABUTEICH COBPEMEHHBIX KOHIIETIITHIA.

2. [Icuxonoruueckas Tpaaulvs B U3y9eHUN KOH(QIUKTOB: MHTPANICUXUYECKas
UHTEpIpeTanus KOH(INKTOB, CUTyallMOHHBINA TIOJIX0]], KOTHUTHBHBIC MOJICIH.

3. CraHoBiieHHE 0T€YeCTBEHHON KOH(IUKTONOTHH — KOHel 80-x — 90-e ropl.
OcCHOBHBbIE HaNpaBJICHUs UCCIIEIOBAHUM.

Cemunap Ne3.
Tema cemunapa: CTpykTypa KOH(JIHUKTA.

1. OcHOBHBIE CYOBEKTHI U YIACTHUKU KOH(PIMKTHOTO mporiecca. Busp
OOBEKTOB.

2. CtpyKkTypa nmpeaMeToB KOH(PIUKTA: PECYPChl, CTATYC, LIEHHOCTH, HOPMBI.
Buemnsis cpena koH(pIUKTA.

3. JnHamudeckue mokasareyin KoH(IUKTa: cTaauu 1 (as3sl mpolecca
koH(pukTa. KoHQuUKTHAs cuTyanus Kak rneppas ctaaus KOH(IUKTA.

Cemunap Ne4.
Tema cemunapa: KonduinkTHOE B3auMoaenicTBme.

1. MexaHu3Mbl BOSHUKHOBEHUSI KOH(JIUKTOB.

2. [Tporecchl AcKalauy U Ae3CKaJalui KOHMIUKTA.

3. @DYHKITUY ¥ TIOCTEACTBUS KOH(DINKTOB B OPTaHU3AIUH.



4. Ocob6enHocTH 0€CKOHMIUKTHOT'O B3aUMO/ICHCTBHS.
Cemunap NeS.
Tema cemunapa: CTpareruu noBeJiecHusi B KOH(JIUKTeE.

1.  XapakTepHCTHKa pa3TUYHBIX CTPATETHI MOBEACHUS B KOH(IIUKTE.

2. [T1roCHl 1 MUHYCHI Pa3JIMYHBIX CTPATETHid B T€X WU HHBIX JEITOBBIX
CUTYyaIUsIX.

3. Yro BiuseT HA BHIOOP TOW WIJIM MHOM CTpaTeruu?

4, Kputepuu 3¢ ekTHBHOCTH BHIOPAHHOM CTpAaTETHH.
Cemunap Ne6.
Tema cemuHapa: AHAJIU3 OPTraHU3ANMOHHBIX KOHJIMKTOB

1. Tunel OpraHU3aIMOHHBIX KOH(GIMKTOB B 3aBUCUMOCTH OT IPUYHUHBI
BO3HUKHOBEHHUSI.

2. Tunbsl KOH(PIUKTOB B 3aBUCUMOCTH OT MEXaHU3Ma Pa3BUTHsI KOH(IUKTA.

3. [ToTpeOHOCTH, PpyCTPHUPYIOUTUECS B PE3YJIHTATE OPTaHU3AIMOHHBIX
KOH(JIUKTOB.

4, Kpurepuu onTuManbHOTO pa3peiieHnsi OpraHu3auoOHHBIX KOH(IUKTOB.



MUHHUCTEPCTBO HAVKU U BBICIIETO OBPA3OBAHUSI POCCUMCKON

D®EJEPAIINU
DPENEPAJIBHOE TOCYAJAPCTBEHHOE ABTOHOMHOE OBPA3OBATEJIbBHOE YUPEXJEHUWE BBICIHIETO OBPA3OBAHU S

«HauumoHanpHBIW HCCIENOBATENbCKUN AACPHBIUA yHUBEepCcUTET « MUDU»

OOHMHCKMI MHCTUTYT aTOMHOV 3JHepPreTUKM —

drman deepaabHOTO rocylapcTBEHHOI'O aBTOHOMHOI'O 00pa30BaTe/IbHOIO yUpeXXIeHVIs BBICIIIEro 0Opa3oBaHyis
«HarnyoHasIbHbIN vccrleoBaTe IbCKUM siepHbIN yHyBepcuTeT «MUIDVD»

(VIATD HUSTY MU®W)

OTAEJIEHUE COIMAJIBHO-O9KOHOMMNYECKHUX HAYK

Hamnpagnenue 38.03.02 «MeHeX:KMEHT»

ObpazoBarenbHast «LludppoBoit MapkeTUHT U U(POBAsT TOTUCTUKAY
nporpaMma

JncuumninHa Kondnukronorus

HpI/IMepHLI TECTOBDLIC 3a/ITaHUA TJIA TEKYHIECT0 KOHTPOJIA

1. KoH(pnukTOonOoruss Kak CaMOCTOATEIbHOE HaIlpaBJIE€HUE B COLMOJIOTUU
BBIJICJINIIACK:!

a) B koHIe 50-x r. XIX Beka;

0) B koH1e 50-x r. XX Beka;

B) B Hayasie X VII Beka.

2. B rpynny MeToA0B yrpaBieHUsI KOHOIUKTaAMH BXOIAT (UCKIIOYUTE JIUIITHEE):

a) CTPYKTYpHbBIE METO/IbI;

0) MeToA KapTorpadpuu;

B) OIPOC.

3. Komy npunannexut gpasa: «He nenait npyrum Toro, 4ero He kejaemib cede, u
TOTJ]a B TOCYZapCTBE U B CEMbE HE OYIYT UyBCTBOBAThH BPAXKIBI»:

a) Koundyuwro;

0) I'epaknury;

B) [Imarony.

4. JlunamMuKa KOH()IMKTA HAXOUT CBOE OTPAKEHUE B ABYX MOHATHUSAX (MCKIIOUYUTH
JUIIHEE):

a) 9Tarnbl KOHMIUKTA;

0) da3wr KOHIHKTA;

B) cojepkaHue KOH(PIUKTA.

5. Ha xakoil ¢a3ze KOH(]JIHUKTa BO3MOXXHOCTU pa3pelieHus] KOH(PIMKTA caMble
BBICOKHE:

a) HaYaIbpHOU (hase;

0) ¢aze moanema;

B) TUKE KOH(IJIMKTA;

r) (aze craga.

6. KoHpnuKT B mepeBojie ¢ IAaTUHCKOTO O3HAYaeT:

a) COTJIallCHUE;

0) CTOJIKHOBEHUE;

B) CYILIECTBOBAHHUE.



7. KoH(auKT Kak 0cOOBIN THIT COIIMAIIBHOTO B3aMMOJICHCTBHUS PACCMaTPUBACTCS B!
a) TICUXOJIOTHH;

0) COLIMOJIOTHH;

B) IIE€JIarOTHKE.

8. Curyanuusi CKpPBITOTO WJIHW OTKPBITOTO MPOTUBOCTOSIHUS ABYX WU OoJjee

CTOPOHYYACTHUII HA3bIBACTCA:

a) KOH(DITUKTHBIMA OTHOUICHUSIMH;

0) KOH(GIUKTHOW CUTyaIneH;

B) UHIIUJICHTOM.

9. Kongpauxr paBeH:

a) KOH()IUKTHAS CUTyalus + UHIUJICHT;

0) KOH(IUKTHBIE OTHOIICHHUS + KOH(MIUKTHAS CUTYAIHS;

B) KOH(JIMKTHBIEC OTHOILICHUS + UHIIUICHT.

10. ITo crerneHn BOBJIEUEHHOCTH JItOJEH B KOH(MIUKTHI BBIICISIOT KOHQIUKTHI

(MCKITIOUUTE JIUIITHEE):

a) MEKJIMYHOCTHBIE;

0) MEXTPYIIOBHIC;

B) KJIACCOBBIC;

I') MEKTOCYJaPCTBEHHBIE;

1) MEeKHAIIMOHAJIbHBIC;

€) BHYTPUIMYHOCTHBIE.

11. OcoObIM THUIIOM KOH(MIUKTA, UENbI0 KOTOPOTO SIBISETCS MOJYyYEHUE BBITObI,

NpUOBUIN WK JOCTyNA K 1e(ULIUTHBIM OJlaraM Ha3bIBAETCH:

a) KOH(QPOHTALIUS;

0) CONEepHUYECTRO;

B) KOHKYPEHIHS.

12. OCHOBHBIMH MOJICTSIMH TIOBEJCHUS JIMYHOCTU B KOH(JIMKTE SIBJISIOTCS

(MCKITIOUUTE JIUIITHEE):

a) KOHCTPYKTHUBHAsA MOJIENb;

0) IeCTpyKTUBHAS;

B) KOH()OPMUCTCKAS;

') HOHKOH(pOpPMUCTCKASL.

13. Kakomy Tuny KOH(IMKTHOM JIMYHOCTH MPUHAJIEKAT CIEIYIOLIUE

XapaKTEPUCTUKU: HEYCTOWYUB B OLICHKAX U MHEHHUSIX, 00JIa/1aeT JIErKOM BHYIIAEMOCTBIO,
BHYTPEHHE MMPOTUBOPEYMB, HEMOCIIENOBATENBHOCTh TOBEAEHUS, HEJOCTATOYHO XOPOIIO
BUJIUT TIEPCIIEKTUBY, 3aBUCUT OT MHEHHUS OKPYXKAIOIIHUX, HE 00JaJaeT JOCTaTOYHOM
CUJION BOJIM, U3JIUIIHE CTPEMUTCSA K KOMIIPOMUCCY:

a) pUTHIHOMY;

0) CBEpXTOUHOMY;

B) «OE€CKOH(IMKTHOMY.

14. OnHolt u3 OCHOBHBIX M A((PEKTUBHBIX (HOPM ydacCTHS TPETHEro JIMIA B

pa3peneHr KOHMIMKTOB SBIISICTCS:

a) IEPErOBOPHBIN MPOILIECC;

0) COTpYJHUYECTRBO;

B) KOMITPOMHCC.

15. IIpodheccronaIbHBIN MOCPETHUK HA3BIBACTCS:
a) CyITeCTOpOM;



0) MeauaTopoMm;

B) KOJIJICTOH.

16. Knaccuuecku BBIACNSIOT TpPU BapuaHTa MMOCPEAHUYECTBA (MCKIIOYUTH
JIUIITHER):

a) TU3bIOHKTUBHBIN;

0) KOHBIOKTUBHBIH;

B) CYOBbEKTHUBHBIIA;

') CMEIIaHHBI.

17. Bu ncuxXoJIOTHYECKOTO BO3JCUCTBHSI, ICKYCHOE UCIIOJTHEHUE KOTOPOIO BEJET
K CKPBITOMY BO30YXKICHHIO y JPYroro 4eIoBeKa HaMEpPEHHM, HE COBIMAIAIONINX C €ro
aKTyaJIbHO CYILIECTBYIOIIMMHU >KEJIAHUSAMHU, Ha3bIBACTCS:

a) MaHUITYJISIUECH;

0) cyrrectuei;

B) TUITHO30M.

18. K kaKko#t TaKTUKE OTHOCHUTCS IPUEM «3aKPbITasl IBEPHY:

a) YJIbTUMATUBHON TaKTHKE;

0) TaKTHKE BEDKUMaHUS YCTYIOK;

B) TAKTHKE JIABUPOBAHUSI.

19. CTonkHOBEHME IPOTUBOIIOJIOKHO HAPABIICHHBIX LIEJIEH, HHTEPECOB, TO3ULIHN,
SIBJICHUI WJTU B3IJISZI0B OMIIOHEHTOB WM CYObEKTOB B3aUMOJIECHCTBHUSI, Ha3bIBACTCS:

a) KOHQJIUKTOM;

0) KOHKYpEHLUEW;

B) COPEBHOBAHHUEM.

20. KoH(AMKTBI, CHOCOOCTBYIOUIME MPHUHATHIO OOOCHOBAaHHBIX PEIICHUUA H
Pa3BUTHIO B3aUMO/ICVCTBUM, Ha3bIBAKOTCS:

a) KOHCTPYKTUBHBIMH;

0) IeCTPYKTUBHBIMHU;

B) pEATUCTUYECKUMH.

21. Bo3HUKHOBEHHE KOH(JIUKTOJIOIMH KaK OTHOCUTEIBHO CAMOCTOSITEIBLHOU
TEOpPHUU CBSA3aHO C paboTamu:

a) K. Mapkca u @. DHrenbca;

0) I1. Copokwuna, I'. 3ummens, 3. Opetina;

B) P. apennopda, JI. Kozepa, M. Jloitua, M. Illepuda;

r) B. JluakonsHa, JI. Tomncona, [{. Ckotra;

n) P. ®umepa, V. FOpu, K. Tomaca.

22. Meronuky IIOUP (ITocteneHHBIX M OOOIOJHBIX WHULMATUB MO pa3psiakKe
HaIpsHKEHHOCTH) pa3padoTal:

a) Y. OcByn;

0) B. JIunkombH;

B) JI. Tomncon;

r) P. ®uiep;

n) Ul u I'. boyap.

23. IlepBbIit MEXIyHAPOIHBIN IIEHTP pa3peiieHusi KOHPIUKTOB ObLI CO3/1aH:

a) B 1972 r. B CIIIA;

0) B 1986 1. B ABCcTpanuuy;

B) B 1989 r. B 'epmanuu;

r) B 1985 r. llIBetinapuu;



n) B 1992 r. B Poccun.

24. B Poccuu neHTp Mo pa3penieHno KOH(MIMKTOB ObLT CO3/IaH:

a) B Mockse B 1992 1.;

0) B Cankr-IlerepOypre B 1993 r.;

B) B Coun B 1995 r.;

r) Bo BnaguBoctoke B 1993 1.;

n) B TBepu B 1998 r.

25. Kakol U3 TNpPHUBENEHHBIX METOAOB OTHOCHUTCS K TpyHIle METOJIOB
YIPABJICHUSIMU KOH(IUKTAMH:

a) COIMOJIOTMYCCKUI METO/I;

0) METOJT TECTUPOBAHHS;

B) METOJ] KapTorpaduu;

') METO,T HaOJIIOICHMS;

1) METOJT SKCIIEPUMEHTA.

26. HeoOXoauMbIMi U JOCTaTOYHBIMU YCJIOBUSIMA BO3HUKHOBEHHSI KOH(IMKTA
MEXIy CyObEeKTaMu COIIMAIbHOTO B3aUMOICUCTBUS SIBIISIIOTCS:

a) HaJIMYME Y HUX MPOTUBOMOJIOXKHBIX CYKJICHUN UM MOTHBOB U KEITaHUE XOTS
OBl OJTHOTO U3 HUX OJIepkKaTh MOOEy HaJl IPYTHUM;

0) HaM4YMe y HUX MPOTUBOIIOJIONKHO HAMPABICHHBIX MOTUBOB WJIU CYXKJECHUU, a
TaK)Xe COCTOSIHUE MIPOTUBOOOPCTBA MEXKIY HUMH,

B) HAJIMYUE y HUX TPOTHUBOIOJIOKHBIX IMO3WIIMA M AKTUBHBIC NEUCTBHUS 00X
CTOPOH IO JOCTHUKEHUIO CBOUX MTO3UIINI;

I) HAINYHE y HHUX IMPOTHUBOMOJOKHO HAIMPABICHHBIX MOTHBOB M OTKPBITHIC
3asIBJICHUS O CBOUX TPEOOBAHUSX;

1) HaJW4YUE TPOTHUBOIOJIOXKHBIX HHTEPECOB y KaXJAOTO0 W3 HUX M OTCYTCTBHE
BO3MOXXHOCTEH M0 UX peau3aluu.

27. KondnukTHas cuTyanust — 3TO:

a)  Cily4yaWHbIE  CTOJIKHOBEHHUSI  HHTEPECOB  CYOBEKTOB  COILMAJIBLHOTO
B3aUMOICUCTBUS;

0) HaKOMMBIIHMECS MPOTUBOPEUHUS, CBSI3aHHBIE C JIESITEIBHOCTHIO CYOBEKTOB
COIMAJIBHOTO B3aUMOJICHCTBUS, KOTOPHIE CO3JAI0T MOYBY JJIsi TPOTUBOOOPCTBA MEXKTY
HUMU;

B) MPOILIECC MPOTUBOOOPCTBA MEKY CYOBEKTaMU COLIMAIBHOTO B3aUMOJICUCTBUS,
HaNpaBJICHHBIN HA BBIACHEHHE OTHOUICHHUI;

I') IpUYMHA KOH(DIUKTA;

1) OTal pa3BUTHUS KOH(PIIUKTA.

28. [IpyurHa KOH(IMKTA — 3TO:

a) MPOTUBOTIOJIOKHBIC MOTHUBBI CYOBEKTOB COIIMAIIBHOTO B3aUMOACHCTBUS;

0) creueHue 00CTOSATENBCTB, KOTOPBIE MPOSIBISIOT KOH(IIHUKT;

B) SIBJICHUS, COOBITHSI, (DaKThI, CUTYallMH, KOTOPHIE MPEIIIECTBYIOT KOHDIUKTY U
IIPY OTIPEICIICHHBIX YCIOBUSAX JEATEILHOCTH CYOBEKTOB COIMATBLHOTO B3aUMOICHCTBUS
BBI3BIBAIOT €TO0;

I') HAKOMMBIIHUECS MPOTHBOPEYMS, CBS3aHHBIE C JCSITEIBHOCTHIO CYOBEKTOB
COIIMAJIBHOTO  B3aWMOJICUCTBHS, KOTOpPHIE  CO3Mal0T  TOYBY IS  PEATBHOTO
MPOTUBOOOPCTBA MEXKy HUMH;

1) TO, W3-3a YEro BO3HUKAET KOH(JIMKT.

29. KoH(pIUKTOTreHbI — 3TO:



a) cJioBa, nercTBUs (M1 0e37eHCTBHS ), KOTOPhIE MOTYT IPUBECTH K KOH(PIUKTY;

0) NposiBICHUST KOH(IJIMKTA;

B) IPUYMHBI KOH(GIMKTA, 00YCIOBIEHHBIE COLIUANIBHBIM CTaTyCOM JIMYHOCTH;

') COCTOSIHUSI IMYHOCTH, KOTOPbIE HACTYIAIOT TOCJIE pa3pelieHus KOHMIUKTA; 1)
MOBEJCHYECKUE PEAKIIUN JTUYHOCTH B KOH(DIIUKTE.

30. K xakoMmy Tuny KOQIUKTOI€HOB OTHOCSATCS CIEAYIOIINE JEUCTBUS:
«[Ipukaszanue, yrposa, 3amMeyaHe, KpUTUKA, OOBUHEHUE, HACMEIIIKA:

a) CHUCXOJUTEIIbHOE OTHOLIEHUE;

0) HeTaTUBHOE OTHOIIICHUE;

B) MEHTOPCKHUE OTHOIIECHHUS;

I') HapyILLIEHHUE 3TUKH;

1) HEYECTHOCTh M1 HEUCKPEHHOCTb.

31. Ynpasnenue KoHMIUKTAMU — 3TO:

a) LieJICHANpPaBICHHOE BO3AEHCTBHIE HA IIPOLIECC €T0 JUHAMUKHY;

0) ueneHanpapiIeHHOE, 00yCIOBICHHOE 00BEKTUBHBIMU 3aKOHaMU BO3/IEHCTBUE Ha
mpollecc €ro JAMHAMUKUA B HMHTEpecax Pa3BUTHUs WJIM Pa3pyIICHHs TOW COIUAILHOM
CUCTEMBI, K KOTOPOM UMEET OTHOIIICHUE JAHHBIN KOH(IJIHKT;

B) LI€JICHAIIPABICHHOE BO3/ICHCTBIE Ha KOHQIUKTYIONIMX B UHTEPECAX CHUKEHUS
YPOBHSI HAPS>KEHHOCTH MEXITY HUMU;

I') LeJeHaNpaBIeHHOE, 00YCI0BICHHOE OOBEKTUBHBIMH 3aKOHAMH BO3/ICHCTBUE HA
nporiecc (opMUPOBaHUS aJICKBAaTHOTO 00pa3a KOH(PJIMKTHON CUTyallUU

y KOH(IMKTYIOIMX B HMHTEpPECaX CHWKCHUS YPOBHS HAMPSHKEHHOCTH MEXKIY
HUMU;

1) LieJIEHAIIPaBJIE€HHOE BO3ACHCTBUE HA MOTUBBI KOH(QIIUKTYOIIHX.

32. Conepxanue ynpaBieHUs] KOH(DIMKTaMU BKIIOYAECT:

a) MPOTHO3UPOBAHHUE, MNPEAYINpexIeHUE (CTUMYJIUPOBAHUE), PETYJIUPOBAHUE,
paspelieHue;

0) MpOrHO3UPOBAHUE, MPEAYNPEKICHUE (CTUMYITUPOBAHKE), PA3PEIICHHUE;
B) IPOTHO3UPOBAHUE, PETYIUPOBAHUE, PA3PELICHUE;

I') IPOTHO3UPOBAHNUE, aHAIN3, IPEIYIPEKICHUE, PA3PEIICHHUE;

J) aHamu3 KOH(IMKTHOW CHUTyallud, TPOTHO3ZUPOBAHME, MPEAYIPEKICHUE,
paspenieHue.

33. [IpeanoceuikaMu pa3peiieHus: KOHPIUKTA SIBISIIOTCS:

a) 0CTaTOYHAas 3peOCTh KOH(PIHUKTA, TOTPEOHOCTh CYOBEKTOB KOH(IIMKTA B €r0
pa3peluieHuu, Hamm4rue HeOOXOUMBIX PECYPCOB U CPENICTB ISl pa3pelieHus] KOHQINKTA;

0) JocTaTouHas 3pENIOCTh KOH(JIMKTA, BBICOKMNA aBTOPUTET OJHON U3
KOH(DJIMKTYIOIIKUX CTOPOH;

B) HaJIMYME HEOOXOAMMBIX PECYpPCOB M CPEACTB IJisi pa3pelieHus] KOH()IUKTa,
NOTPEOHOCTh CYOBEKTOB KOH(MIWKTa B €ro pa3pelieHuH, KOJUICKTHBHas (opma
NEeATEIbHOCTH;

T') BBICOKU aBTOPUTET OJAHON M3 KOH(PIMKTYIOIIHNX CTOPOH, KOJJIEKTUBHAs hopMa
JEATEIbHOCTH, JTUAEPCTBO B IPYIIIIE.

34. OCHOBHBIMH MOJICTISIMU TTOBEJCHUS JIMYHOCTH B KOH(DIIUKTE SIBIISIFOTCS:

a) KOHCTPYKTHBHAs, palldOHAIbHAS, IEeCTPYKTUBHAS,

0) kommpomucc, 60prda, COTPYTHUIECTBO;

B) pallMOHAaJIbHAS, UPPALIMOHATIbHAS, KOH(DOPMUCTCKAS;

I') KOHCTPYKTUBHAS, IECTPYKTUBHAsA, KOH()OPMUCTCKAS;



1) 60pb0a, yCTymnKa, KOMIPOMHUCC.

35. KTo U3 HUXe NEepeurclIEHHBIX YUYEHBIX pa3padoTall ABYXMEPHYIO MOJEIb
CTpaTeruii MOBEACHUS JINYHOCTH B KOH(MIUKTE:

a) K. Tomac u P. Kumimen;

0) X. Kopnaemuyc u I1I. deiip;

B) JI. CxotT 11 Y. JIukcos;

r) M. [loitu u JI. Ckort; 1) P. ®umep u Y. FOpu.

36. CKOJBKO CTpaTeTuil TOBEIEHUS JWYHOCTH B KOH(DJIMUKTE BBIACIACTCS B
JIBYXMEPHON MOJIEIIHN:

a) 1;

0) 2;

B) 3;

r)4;

n) S.

37. Onpenenute TN KOHMIUKTHON JIMYHOCTH MO CJIEAYIOIIMM MOBEACHUYECKUM
XapaKTEepUCTUKAM: XO4YeT ObITh B IIEHTPE BHUMAHHUS, XOPOIIO MPHUCIOCAOIMBACTCS K
pa3IMYHBIM ~ CUTyalUsiM; ITUIAHUPOBAHHWE CBOCH  JEATEITbHOCTH  OCYIIECTBISET
CUTYaTUBHO; KPOIIOTJIUBOM, CUCTEMAaTUYECKON pabOThI U30€raeT:

a) pUTUIHBINA THIL;

0) HeynpaBJIsIEMbIid THIL;

B) J€MOHCTPATUBHBIN THUII;

I') CBEpXTOYHBII THII;

1) «0ECKOH(MDIUKTHBINA TUID.

38. KoMMyHHKaTUBHBIA acleKT OOIIEHUS OTPakaeT CTPEMJIEHWE MapTHEPOB IO
OOLIEHUIO K:

a) oOMeHy uHpopMalnei;

0) HaaXXMBaHUIO TOOPHIX B3aUMOOTHOIICHUH;

B) JTOCTHKEHHUIO B3aUMOIIOHUMAHUS;

T') PAaCIIMPEHUIO TEMbI OOIIICHMUS,;

1) YCUJICHUIO MH()OPMAITMOHHOTO BO3/ICHCTBUS HA MapTHEpA.

39. TexHonOrMu parvoHaJIbHOIO MOBEACHUS B KOH(MIUKTE — 3TO:

a) COBOKYMHOCTHh CIOCOOOB TICHXOJOTUYECKOW KOPPEKIMU, HAMPaBIEHHON Ha
oOecrieueHUe  KOHCTPYKTHBHOTO  B3aMMOJCUCTBHS  KOH(QJIMKTOB HAa  OCHOBE
CaMOKOHTPOJISI CBOMX 3MOIIHI;

0) COBOKYMHOCTh CITIOCOOOB BO3/ICHCTBUS HA COMEPHUKA, MO3BOJISIOMINX JOOUTHCS
peanu3aluy CBOUX 1iejiel B KOH(IIUKTE;

B) BUJI ICHXOJIOTHYECKOTO BO3JICHCTBUS, HCKYCHOE UCITOJTHEHHE KOTOPOTO BEJIET K
CKPBITOMY BO30Y)KJICHHIO Y CONIEPHUKA HAMEPECHHIA, HE COBIAIAIONTNX C €r0 aKTyaJIbHO
CYIIECTBYIOIINMH JKEITaHUSIMU;

I') MOJ/IEPKAaHUE BHICOKOW CAMOOIICHKU B IEPETOBOPHOM MPOIIECCE;

J1) CIIOKOMHasl peakiivsi Ha SMOIMOHAJIbHBIC ICHCTBUS COTIEPHUKA.

40. Kakue 13 nepevrclIeHHbIX HUXKE CTIOCO00B N30aBIICHUS OT THEBA pa3padOTaHbl
J. CKoTT:

a) BU3yaIH3allns, «3a3eMJICHHE), TPOCIIUPOBAHUE;

0) Bu3yasn3ausi, CyoaumaIs, mpoeupoBaHue, «3a3eMIICHUEY;

B) perpeccusi, Cyonumariusi, Bu3yainu3anus;

I') BU3yaJlu3aius, BbIIEpKKaA, CyOIMMalIus;



1) cyOnuMariusi, paliMoHalu3alus, perpeccus, BU3yaan3alus.

41. Ckonbko Mofelieldl TMOBEACHUS NapTHEPOB B TIEPErOBOPHOM IIpoliecce
BBIICJISIIOT B JIMTEPAType MO KOHGIUKTOIOTHH:

a) l;

0) 2;

B) 3;

r)4;

n) 5.

42. B paMKax KakoWl CTpaTe€ruy B NMEPErOBOPHOM MPOLIECCE CTABUTCS OCHOBHAs
1[EJIb — BBIUTPBHILI 32 CUET MPOUTPHIIIA ONTTOHEHTA:

a) «BBIUTPHIIIT — BRIUTPHIIID;

0) «BBIUTPHIIIT — TIPOUTPHITID;

B) «IIPOUTPHITIT — IPOUTPHIIIDY;

T') «IIPOUTPBIIIT — BHIUTPHIIIDY;

1) «BBIUTPBIII — TPOUTPHIID U «IIPOUTPHIIIT — BHIUTPHIIID.

43. BHYyTpWIMYHOCTHBIM KOHPJIMKT — 3TO:

a) r1y0OKHE SMOITMOHANIbHBIE TIEPEKUBAHMS JINYHOCTHIO CBOMX HEY/ay;

0) cCOCTOSIHHE TPEBOT'H, BHI3BIBAEMOE MPEACTOAIIEH CI0KHON CUTyallueH;

B) CTOJIKHOBEHHE MPOTUBOMOJIOKHO HAIIPABICHHBIX MOTUBOB JINYHOCTH;

)  CTOJKHOBEHHE  MPOTUBOIOJOXKHO  HAMNPABJICHHBIX  IMOBEACHYECKUX
XapaKTePUCTUK JTUYHOCTH;

1) BHYTPEHHHUE KOJeOaHUs JUYHOCTH, CTOSIIEH Tepes] BHIOOPOM CPEACTB IS
JIOCTUKEHHUSI KOHKPETHOM 1IEJIH.

44. KoMy U3 yUEHBIX NMPUHAIICKHUT pa3paboTka yueHUs: 0 00pbOe MEXKIy 3pOCcoM
Y TAHATOCOM, KaK MPUPOIHONM OCHOBE BHYTPUIMYHOCTHBIX KOH(JIUKTOB:

a) 3. @petiny;

0) A. Annepy;

B) K. FOnry;

r) 3. ®pommy;

n) K. Jleuny.

45. KoMy u3 y4eHbIX MPUHAIICKHUT pa3zpaboTka ydeHuss 00 SKCTpaBepCcUd U
WHTPOBEPCUU, KaK OOBEKTUBHOM MPUPOJIC BHYTPUINYHOCTHBIX KOH(PIUKTOB:

a) 3. Opetiny;

0) A. Annepy;

B) K. FOnry;

r) 2. ®pommy;

n) K. Jlepuny.

46. dopMaMu MPOSBJICHUS! BHYTPUIUYHOCTHBIX KOH(MJIUKTOB SIBJISFOTCS:

a) HeBpacTeHus, diidopusi, cyoaumarus, uacaau3amus, paruoHaIN3alus;

0) HeBpacTeHus, SHUdOPHs, perpeccusi, MPOCKINS, PAIlMOHATA3AIIHS;

B) HeBpacTeHus, OHudopus, wuAeaNM3ausa, POSKIHI, paluoOHAIN3aN,
BBITECHECHHUE;

T') HeBpacTeHUs, S DOPHs, perpeccus, MPOCKIUs, TEPEOPUSHTAITHS;

1) KOMIIPOMHCC, YXOJH, TEpPEOpUCHTANUs, CyOnumanus, uacanu3anus,
BBITECHEHHUE.

47. Kakoit T (pakTOPOB MEXIUYHOCTHBIX KOH(MIUKTOB 110 B.JIMHKOIBHY CBsI3aH
C TakuMu (opMamMu HMX MPOSIBJICHUS KaK: BEPOBAHHE M IMOBeJeHUE (TPeapaccCyKH,



MPEANOYTEHUS, TPUOPUTETHI); MPUBEPKEHHOCTH K TPYIIIOBBIM TPAAUIIUSAM, IIEHHOCTSIM,
HOpPMAaM; PEJINTUO3HBIE, KyJIbTYPHBIE, TOJTUTUYECKHUE U APYTHe IEHHOCTH; HPABCTBEHHbIE
EHHOCTH (TPEACTaBICHUSI O 100pe U 3Jie, CIPaBEIMBOCTH U HECTIPABEIJTUBOCTH U T.
I.):

a) nHOOpMaIMOHHbBIC (DAKTOPHI;

0) moBeaeHYECKHE (aKTOPHI;

B) ()aKTOpPbI OTHOIIEHUIA;

I') IEHHOCTHBIE (PAKTOPHI;

1) CTPYKTYpPHBIE (PaKTOPBHI.

48. OnpenenuTe TUM MEKIUYHOCTHOTO KOHGIHMKTA MO MOAEITH MEKIMYHOCTHBIX
OTHOIICHHI:

a) B3aUMHO-TIOJIOKUTEIbHBIN;

0) B3aMHO-OTPHUIIATEITHHBIN;

B) OJJTHOCTOPOHHE IOJIOKUTEIbHO-OTPULIATENIbHBII;

I') OIHOCTOPOHHE IPOTUBOPEUUBO-TI0JIOKUTEIbHBIN;

1) B3aUMHO-IIPOTUBOPEUNBBIH.

49. K rpynmoBbIM KOH(MIUKTAM OTHOCSTCS KOH(MIUKTHI:

a) IMYHOCTh — TPYyIIIIA;

0) rpyIma — rpymra;

B) JINYHOCTH — IPYyIIAa U Fpymnmna — rpyImna;

') pYKOBOAHTEINb — KOJIEKTHB;

1) MUKPOTPYIITIa — MUKPOTPYIINa BHYTPH KOJIJICKTUBA.

50. KoHduukT B 00111€6CTBE — 3TO:

a) KOH(QJIMKTHI B JIFOOBIX COLMAIBHBIX IPyNIax;

0) KOH(IJIUKTHI B OOJIBIIMX COLIMAJIBHBIX TPYIIAX;

B) KOH(DJIMKTBI MEXAY roCyJapCcTBaMu;

I') KOHOIUKTBI B Pa3NUYHBIX cepax OOIMIECTBEHHON KU3HU (IKOHOMHUYECKOM,
MOJUTUYECKOM, COLIMATbHON U TyXOBHOM);

1) KOH(QIUKTBI, CyOBEKTaMU KOTOPBIX BBICTYIAIOT HAIlMU, TOCYAApPCTBA, KJIACCHI,
napTUH, COIO3bI U T.J.

51. IlomuTyeckrue KOHPIUKTHI — ITO:

a) NPOTHUBOOOPCTBO CYOBEKTOB COLMAIBHOIO B3aUMOJCHCTBUS Ha OCHOBE
CTPEMJICHHS K 3aXBaTy MOJUTHYECKOM BIIACTH;

0) MPOTUBOOOPCTBO CYOBEKTOB COIMATILHOT'O B3aUMOJICHCTBUS B IEPUO/I PEIICHUS
BOTIPOCa O TIOJUTHYECKOH BIIACTH;

B) MPOTHUBOOOPCTBO CYOBEKTOB COLMAIBLHOTO B3aUMOJECUCTBUSI Ha OCHOBE
MPOTUBOMOJIOXKHBIX TOJUTHUYECKUX HWHTEPECOB, IIEHHOCTEW, B3TJSAOB U IENEH,
00YyCIIOBJICHHBIX UX TMOJIO)KEHUEM U POJIBIO B CHCTEME BJIACTH;

I') TPOTUBOOOPCTBO CYOBEKTOB COLMAIBHOTO B3aUMOJECUCTBUS Ha OCHOBE
IPOTUBOMOJIOXKHBIX TMOJUTHUYECKUX HHTEPECOB, LIEHHOCTEW, B3IJISAOB U LEJeH,
00YCIIOBJICHHBIX UX IMOJIO)KEHUEM B OOIIECTBE;

1) TPOTUBOOOPCTBO CYOBEKTOB COIMAIBHOTO B3aMMOJEWUCTBUS Ha OCHOBE
IPOTUBOMOJIOXKHBIX TOJUTHUECKUX HWHTEPECOB, IIEHHOCTEH, B3IMIAJ0B M LEJel,
00yCIIOBJIEHHBIX UX MOJIOXKEHUEM B c(hepe MOTUTUIECKUX OTHOILICHHH.

52. OCHOBHBIM MIPEIMETOM MOTUTUYECKUX KOH(DIUKTOB SIBISAETCS:

a) MOJUTUYECKUN UHTEPEC;



0) TmoJuTHYeCcKas BIACTh B Pa3IMYHBIX COLMAIBHBIX CTPYKTypax; B)
rocy/lapCTBEHHAs BIACTb;

I') OJUTUYECKOE CO3HAHME JIIOJICH;

1) TOJUTHYECKUE TTAPTHH.

53. CounasibHble KOHMIUKTBI — TO:

a) KOH(JIUKTBI MEXIY TOCYIapCTBEHHBIMU CTPYKTYPaMH IO MOBOJY peain3aluu
COIMAJIBHBIX TapaHTHI TPaXKIaH,

0) KOHGIUKTHI MEXIY TOCYIApPCTBEHHBIMH M OOIIECTBEHHBIMU CTPYKTYPaMH TIO
MOBOJTY COIMAJIBHBIX TapaHTHH TPaXKIaH,

B) ocobas Qopma MmpOTUBOOOPCTBA TpakIaH C BIACTAMH, OOYCIOBJICHHAS
VIIEMJICHHEM WHTEPECOB TpaXkIaH, a TakKe HapylIeHHeM TpaB W TapaHTUHd B
conmaJIbHOM cdepe;

r) ocobas ¢opma MPOTHBOOOPCTBA TpakIaH C BIACTSIMHU 3a YIydllIeHHE HX
COLIMAIBHOAKOHOMHUYECKOTO TIOJIOKECHHUS;

1) KOH(PJIUKT MEXKIY TpaKJaHAMU U BJIACTSAMHM, BBHIPAKAIOIIUICS B TPAKIAHCKOM
HEMTOBUHOBEHUHU.

54. Haubonee pacnpocTpaHEHHBIMH U OCTPHIMU KOH(MIUKTAMHU TyXOBHOM CpPEIIbI
SIBJISTFOTCSI:

a) peJIUTruo3HbIe KOHMDIUKTHI; ICUXOJI0THYeCKrue KOHGIMKTHI; KOH(QIUKTHI B chepe
UCKYCCTBA,

0) MNCHUXOJOTrMYEeCKUE KOH(QIMKTBL, KOH(QIUKTBI B cdepe OOLUECTBEHHOIO
CO3HAHUS; PEIIUTHO3HBIE KOH(MIUKTHI;

B) KOH(QUIUKTBI B cdepe HUACOJOrur; KOHPIHUKTHI B cdepe 0OIeCTBeHHON
TICUXOJIOTUH; KOH(JIMKTHI B MAaCCOBOM CO3HAHWH,

') PEJIMTUO3HBbIE KOH(JIMKTHI; UI€OJOTUUECKUE KOH(MIUKTHIL, KOHPIUKTHI B chepe
UCKYCCTBA,

1) TICUXOJIOTUYeCKHe KOH(MIUKTHI, KOHGIUKTHI B chepe unen; KOHMIUKTH Ha
OCHOBE 3CTETUUYECKUX MMPOTUBOPEUHH.

55. KoHbauKT B Opranuzaim — 3To:

a) KOH(JIUKTBI MEXIy CyObEeKTaMH  COLMAIBLHOTO  B3aUMOJCHCTBUA,
BO3HMKAIOIIIME BHYTPH OPTaHU3AIUY;

0) KOH(MIUKTHI MEKTY CyOBEKTaMH COITMATIBHOTO B3aMMOICHCTBHS, BOSHUKAIOIIINE
BHYTPHY OpPTaHM3AINH U 32 €€ TPe/IeIIaMu;

B) KOH(DJIUKTHI MEXIY PYKOBOJICTBOM OPTaHU3AIMHU B €€ COTPYIHUKAMU;

T') KOH(QIIMKTBI MEXY pa3IMYHBIMU CTPYKTYPHBIMH 3JIEMECHTaMHU OPTaHU3AIUH; /1)
KOH(DJIMKTHI 110 TIOBOY OPTaHU3aIlMOHHON CTPYKTYPhI KOJIJICKTHBA.

56. CeMeliHbIN KOH(MIUKT — 3TO:

a) KOHQIUKT MEXAY CylpyTramu;

0) KOH(MIUKT MEXIY POAUTEISIMU U IETbMU;

B) KOH(DJIUKT POJICTBEHHUKOB;

I') KOHQUIMKT MEXTYy Pa3THYHBIMU CEMbSIMU;

1) KOHQIIMKT MEXTY JTFOOBIMU YJICHAMH CEMbH.

57. CKOIBKO KPU3HUCHBIX TIEPUOJIOB B Pa3BUTHUN CEMbBH BBIJEISIFOT COIIMOJIOTH:

a) 2;

0) 3;

B) 4;

r)5;



n) 6.

58. Ilon koHpaMKTamMu B cepe yrnpaBiaeHUs] TOHUMAIOT:

a) KOH(PJIUKT MEXIy CyObeKTaMU U 00BEKTaMH YIIPABJICHUS;

0) KOH(JIUKTBI, KOTOPbIE BOZHUKAIOT B CUCTEMAaX COLIMAIIBHOTO B3aUMOJACHCTBUS
CyOBEKTOB U OOBEKTOB YIIPABIICHUS;

B) KOH(MIUKTHI MEXITy CyObEKTaMU YIPABICHUS PA3IUYHbIX YPOBHEH;

T') KOHQJIMKTHI MEKTy PYKOBOJUTEIIEM U TTOTYNHECHHBIMU;

1) KOH(MIUKTHI B IPOLIECCE MPUHATHUS YIIPABICHUECKUX PEIICHUA.

59. Ilox rinobabHBIMU KOH(DJIMKTAMU OHUMAKOT:

a) KOH(DITUKTHI MEXKAY PETUOHAMU;

0) KOH(IUKTHI, OOYCIIOBJICHHBIC TIOOATBFHBIMU MPOOJIEMaMU COBPEMEHHOCTH,
3aTparvBaloIlie WHTEPEChl BCEr0 YeJOBEUYECTBA M HECYIIHE YIrpo3y CYIIECTBOBAHUIO
[IUBUIIH3AIIH;

B) KOH(MIUKTHI, OOYCIIOBJIEHHbIE TI00aTbHBIMU MPOOJIEMaMi COBPEMEHHOCTU U
BO3HUKAIOIINE MEXTy MUPOBBIMU COOOIIECTBAMU;

') KOH(QJIMKTHI, CBSI3aHHBIE C PUPOIHBIMU KaTacTpodamu;

1) KOH(IUKTBI, KOTOPBIE HECYT YTPO3Y CYIIECTBOBAHUIO IIUBUIIU3AIINH.

60. [IpeamMeToM KOH(IIMKTOIOTUH SBIISIOTCS:

a) KOH(JIMKTHI,

0) 3aKOHOMEPHOCTH W MEXaHW3Mbl BO3HHKHOBEHHSI KOH(IUKTOB, a TaKxke
MPUHITUIIBI U TEXHOJIOTHH YIIPABJICHUS UMHU;

B) J1OOBIE€ CTOJIKHOBEHMUSI.

61.Conuno-0Ouonoruyeckas Teopusi KOHQIMKTA BEIBOJAUT €r0 MPUUUHY U3:

a) COIIMAIbHOTO HEPABEHCTBA JIIO/ICH;

0) €CTECTBEHHOM arpeCCUBHOCTH Y€JIOBEKA BOOOIIIE;

B) HECOBEPIIICHCTBA YEIOBEYECKON TICUXUKH.

62. UYro sABHIAETCS YHUBEPCAIbHBIM HCTOYHUKOM BCEX OKOHOMHUYECKHUX
KOH(IJIUKTOB:

a) HeXBaTKa CPEJCTB K CYILIECTBOBAHUIO;

0) ICHBTH,

B) IIPECTUK;

T') BJIACTh.

63. 3abmaroBpeMeHHass  MOATNOTOBKAa  BO3MOXXHOI'O  OTCTYIUIGHHMS  Ha
MOJITOTOBJICHHBIE TTO3ULIUN — JTO:

a) pedieKCUBHAS 3aIIUTa;

0) pediekcuBHOE YIIpaBJICHUE;

B) pe(pJIeKCUBHBIN IPOTHO3.

64. Kakas awiemma BbIOOpa MOJCIM TOBEACHHS Oojee BCEro TUIHMYHA IS
KOH(DIIUKTA:

a) CTpeMiieHue — U30eraHue»;

0) IBOMHOE «CTpeMIleHHEe — M30eraHue»;

B) «H30eranne — nu30eTaHus».

65. B xakom citydae KOHQIMKT paccCMaTpUBAETCS HA TICUXOJIOTUYECKOM YPOBHE:

a) KOT/Ia B €r0 OCHOBE JIEXKAT JINYHbIE IPOTUBOPEUHS;

0) TakuX CITyyaeB HET;

B) KOT'Jla B €r0 OCHOBE JIEKAT IPYIIOBbIE MPOTUBOPEUUSI.



66. [lopnepxanue coTpyAHUYECTBa Kak Gopma MpenynpekIeHrs KOH(IUKTOB
MPEICTABIIAECT COOOU NEATENBHOCTD:

a) M0 YKPEIUICHUIO HEUTPAJIbHBIX UITU APY>KECKUX B3aUMOOTHOILICHUN;

0) 1o peryJsiuyi B3aMMOOTHOILIICHUH;

B) MO BBIABMKEHUIO KOHTPMOTHBOB, CIIOCOOHBIX 3a0JIOKUPOBATh arpecCHUBHbBIC
HaMepeHUsI.

67. UepenoBaHHE 3TANOB Pa3BUTHS KOHPIUKTHON CUTyallUU:

a) IPOU3BOJILHO;

0) He 00s13aTeTHHO;

B) 00513aT€IHHO MOCIEA0BATEIHHO.

68. W3xuBaHMEe «CYOKYJIbTYpbl HACHIUS» KaK METOJ MPeayNpexaeHus
KOH(JIUKTOB SIBJISIETCS:

a) COIUAIBHBIM;

0) MCUXOJIOTHYECKUM;

B) KYJIbTYPHBIM.

69. JIuno, KOTOpO€ MOATANKUBAET IPYTHUX YYACTHUKOB K KOH(QIMKTY Ha3bIBACTCS:

a) MOCPEAHUK;

0) MOCOOHUK;

B) MOJACTPEKATENb.

70. K npocroii hopMme naranorundeckoit KOHPIMKTHOCTA OTHOCST:

a) caboTax;

0) nmpoTecT;

B) OOMKOT.

71. KoH(auKT B nepeBoje ¢ JaTUHCKOIO 03HAYaEeT:

a) COrJalleHuE;

0) CTOJTKHOBEHUE;

B) CYIIECTBOBAaHUE.

72. KoH(bIuKT B OpraHu3aliiu J0HKEH pacCMaTpUBAThCS:

a) KaK He)KeJaTelIbHOE SBJICHUE;

0) KaK CBUJIETEIHCTBO HEOIATOMOIYYHSI OpraHU3aIINs;

B) Kak SsBJICHHE, KOTOPOE€ MOXKET KaK pa3pylIUTh OpraHU3alUio, TaK U
CIIOCOOCTBOBATH €€ PA3BUTHIO;

T') KaK MO3UTUBHOE SBJICHHE.

73. YcioBreM BO3HUKHOBEHHSI KOH(IUKTOB SIBJISIETCS HAJTUUKE:

a) KOH(QJIMKTHOM CUTyalluu U 00beKTa KOHPIUKTA;

0) KOH(PJIUKTHOM CUTYyaIlUU U UHIU/ICHTA;

B) OIMOHEHTA W MHIIUJICHTA;

I') ONNOHEHTa U 00bEeKTa KOH(IMKTA.

74. KonpnukTHas cutyanus — 3T0:

a)  choyyallHble  CTOJIKHOBEHHS  MHTEPECOB  CYOBEKTOB  COIMAJIBHOTO
B3aUMOJICUCTBHUS;

0) HaKOMMBIIMECS NPOTUBOPEUMS, CBSI3aHHBIE C JIEATEIbHOCTHIO CYyOBEKTOB
COLIMAJILHOTO B3aMMOJEHCTBUS, KOTOPHIE CO3/1al0T MOYBY JAJISi MPOTUBOOOPCTBA MEXKIY
HUMU;

B) MPOIIECC TPOTUBOOOPCTBA MEXTY CYOBEKTaMHU COIMAIBLHOTO B3aMMOICHCTBHS,
HaIpaBJICHHbIN Ha BBISICHEHHWE OTHOILLIEHUH;

I') MpUYUHA KOHDIIMKTA;



75. KoHQUUKTBI, CMOCOOCTBYIOUIME NPHUHATHIO OOOCHOBAHHBIX PEIICHUN HU

Pa3BUTHIO BSaHMOHeﬁCTBHﬁ, Ha3bIBArOTCA:

a) KOHCTPYKTHBHBIMU;

0) 1eCTpYKTUBHBIMU;

B) peaTMCTHYECKUMHU.

76. Ilo cremeHW BOBJICYEHHOCTH JIOACH B KOH(IMKTHI BBIACTSIOT KOH(MIUKTHI

(MCKIIFOUMTE JIUIIIHEE):

a) MEXJIMYHOCTHBIC;

0) MEXTPYIIIOBEIE;

B) KJIACCOBBIC;

') MEXIy JUIHOCTHIO U TPYTITION;

1) ME)KHAIIUOHATBHBIE;

€) BHYTPHUIIMIHOCTHBIE.

77. JuHamuka KOHGIMKTa HAXOAUT CBOE OTpPaKEHHUE B JBYX TMOHITHIX

(MCKJTIOYUTH JIUIITHEE):

a) 9Tarbl KOH(MINKTA;

0) da3el KOHPIHKTA;

B) cojiepKaHue KOH(DIUKTA.

78. DTan pa3BUTHs KOH(PIHUKTA, HA KOTOPOM IOJIB3YIOTCSl M TIEJJarOTHYECKUMU, U

AIMUHUCTPATUBHBIMU MCTOJJaMU:

a) Ha4aJio OTKPBITOTO KOH(JIMKTHOTO B3aUMOJCHCTBHS,

0) pa3BUTHE OTKPHITOTO KOH(IIMKTA;

B) pa3pelieHre KOH(IUKTA.

79. Ha kakoil (ha3e KOH(IMKTa BO3MOXKHOCTU pa3zpelieHUs] KOH(IHMKTA caMble

BBICOKHC:

a) HaYaJIbHOU (pa3e;

0) daze moarema,

B) TUKE KOH(JIMKTA;

r) haze cnazga.

80. Kakoe Ha3BaHME€ HOCSAT METOJbl IO YCTPAHEHUIO OpPraHU3alUOHHBIX

KOH(MIUKTOB?

a) BHYTPUJIMYHOCTHBIE;

0) CTPYKTYpHBIE;

B) MEKJIMYHOCTHBIE;

I') IEPETOBOPBHI;

1) OTBETHBIE arpeCCUBHbBIE JEHCTBUA.

[IpaBWIBHBIN OTBET Ha KaXKJI0€ TECTOBOE 3aJIaHKE OlICHUBaeTCs B 1 Oas.



MUHHUCTEPCTBO HAVKU U BBICIIETO OBPA3OBAHUSI POCCUMCKON

D®EJEPAIINU
DPENEPAJIBHOE TOCYAJAPCTBEHHOE ABTOHOMHOE OBPA3OBATEJIbBHOE YUPEXJEHUWE BBICIHIETO OBPA3OBAHU S

«HauumoHanpHBIW HCCIENOBATENbCKUN AACPHBIUA yHUBEepCcUTET « MUDU»

OOHMHCKMI MHCTUTYT aTOMHOV 3JHepPreTUKM —

drman deepaabHOTO rocylapcTBEHHOI'O aBTOHOMHOI'O 00pa30BaTe/IbHOIO yUpeXXIeHVIs BBICIIIEro 0Opa3oBaHyis
«HanyoHasIbHbIN MccTIenoBaTeNIbCKUM saepHbI yHVBepcuTeT «MUDV»

(VIATD HUSTY MU®W)

OTAEJIEHUE COIMAJIBHO-O9KOHOMMNYECKHUX HAYK

Hamnpagnenue 38.03.02 «MeHeX:KMEHT»

06p33OBaTeJII>Ha$I «u¢posoii MAapKeTHHT U HUPPOBAs JOTUCTUKA»
rporpaMmma

JncuumninHa Kondnukronorus

IIpumepHbIe BONPOCHI K IK3aMEHY

. OCHOBHBIE 3Tanbl Pa3BUTHS KOHPIUKTOJIOTHH
. B3rnsg Ha KOH(QIMKTEL B pa3iaMyuHbIX PETUTHIX
. CraHoBieHHE KOHQIMKTOJIOTUU KaK CAaMOCTOSITEIbHON HAYKH
. ConnanbHble KOH(PIUKTHI: MOHATUE U CYIIIHOCTb
. [TonmuTnueckre KOH(MPIUKTHI: MOHATUE U CYIIHOCTb
. 'mo0anbHble KOHQIUKTBI: TOHSITHE U CYLTHOCTD
. Counonorust KOH(IUKTA
. OyHKIMOHANbHAS U KOH(QIMKTHA MOJENIN 0011ecTBa
. CoBpeMeHHast KOHPIMKTOJIOTHS KaK HayKa
10.Pa3BuTue koHpaukronoruu B Poccun
11.B3rasiapl Ha KOHOIUKTHL B TOJIUTOJIOTUH, TICUXOJIOTUH U TPyAaX 1Mo
YIPABJICHUIO
12.KOrHUTUBUCTCKHUE TTOAXO/IbI: KOHPJIMKT KaK KOTHUTUBHBIN (DeHOMEH
13.OcHOBHBIE THIIBI OPraHU3ALMOHHBIX KOHPIHUKTOB 0 P. JItoTeHCy
14.Tlonsitue koHpaukTa. OnpeaeeHue ero CynHoCTu
15.IToaxo/apl B TOHUMAHUU CYIIHOCTH KOH(MIUKTA
16.®yHKIIUY ¥ TPAHUIBI KOH(PIUKTOB
17 Knaccudukaiuys KOHQIUKTOB
18.0OnucaTenbHbIe MOIETTH CTPYKTYPBI KOH(IUKTA
19.006beKT U penMeT KOH(PIUKTHOTO MpoIiecca
20.Cy0BeKxTbl KOHGIMKTHOTO IpoLiecca
21.0OcHOBHBIE 3TaMbl, NEPUOBI U CTAAUN KOHPIUKTA
22.Mopaenb pa3BUTHS KOH(DIUKTA
23.Cxema pa3BUTHS KOH(DIUKTA
24 bazucHas knaccudukanus KoHQuukToB o A.fl. AnuynoBy u A.U.
[TurnuoBy
25.Amepukanckuii mpodeccop H. Cmensep o KOHPIHMKTAX B OPraHU3AIUIX
26.KoHpIHMKTHOE TpaHCTPaHUYHOE, MEKITHUUYECKOE IPOCTPAHCTBO
coBpemeHHou Poccun
27. TepputopuanbHble KOHOIUKTH B APKTUIECKUX TEPPUTOPHUIX
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28.®unocodus yrnpapieHus KOHPIUKTaAMU

29.Metoabl cbopa colralibHON UHGOpPMAaIIU

30.Metoauku aHaian3a KOHGIUKTA

31.Mudopmanmonnast MoJieab KOH(MIUKTA

32.AAropuT™ aHallu3a U OLEHKHU CUTYyallud B KOH(IUKTE
33.Ilporno3upoBaHue KOHGIMKTA B OpraHU3aIIH

34 buzHec-KOH(MIUKTHI, UX BUAbI

35.KopnopatuBHble KOH(MIUKTHL. ['puaMaiin. HenpykecTBEeHHbIE TOTIOMIEHUS
36.I1penynpexnenne KOHPIUKTOB: YIIPABIECHYSCKUAN TTOIXO0
37.0OcHOBHBIE HANPABIECHUS YIPABICHUYECKOTO MOAX0a B IPEIYyIPEKICHUN
KOH(JIUKTOB

38.Ipenymnpexnenne KOHPIUKTOB ¥ KAYECTBO MEHEPKMEHTA OpPTraHU3aIliu
39.CtpykTypupoBanue KOH(MIUKTOB B OpraHU3aIIN

40.CTpyKTypHBIE METObI YIPABICHUS] KOHPIUKTOM

41.0Opranu3aluroHHbIE U3MEHEHUS U KOH(DIUKTHI, CBSI3aHHBIE C HUMU
42.I'opu3oHTaIbHBIE U BEPTUKAIbHBIC KOMMYHUKAIIMKM B OPTaHU3AIUU
43.Ponb KOpIOpaTUBHOM KYJIBTYPHI B pa3pelieHuu KOH(MIUKTOB

44 .9} pexTuBHOE YIPABIECHYECKOE PEIICHUE KAK YCIOBUE MPEAYIPEKICHUS U
paspenieHus: KoHQIUKTa

45.MeTonpl NPUHATHS YIIPABICHUYECKUX PELICHUN

46.Ctparerust noBe€HUS B KOH(IIUKTE

47.OCHOBHBIE CTPATETUN OBEACHUS B KOH(DIIUKTE

48.Crparerust yKJIOHEHUS

49.Crparerus KoMnpommucca

50.Crparerus yxoaa

51.Crparerust coTpygHUYECTBA

52.Crpaterus npucrnocobeHus

53.TexHuKa penieHuss KOHPIUKTHBIX CUTYyaIHi
54.ConunanbHO-TICUXOJIOTHYECKUE TEXHOJIOTUH YIpaBIeHUs KOHDIUKTaMU
55.MeToapl HO3UTUBHOTO TTOBEICHUS

56.I1puunHbl KOH(MIUKTOB B OpTaHU3AIUU

57 IlpeameT KOH(PIUKTOIOTHH

58.MeTtoibl HcclieI0BaHUsl KOH(DJIMKTOB U YIPAaBICHUS UMU

59.0cHOBHBIE CTPYKTYpPHBIE AIIEMEHTBI KOH(INKTA

60.CyniHoCcTh KOH(QIMKTA U €r0 IPUYHUHBI

61.KoH(DIUKTHI U TpaHCAKTHBIN aHATU3

62.0OCHOBHBIE TIOJIOKEHUS TEOPUU TPAHCAKTHOTO aHAJIN3a

63.Cozaeprxanue ynpaBieHUs] KOHIUKTaMU

64.Tunbl KOHPIUKTHBIX JTUYHOCTEN

65.TexXHOJIOTUN PAIIMOHATILHOTO TIOBEICHHS B KOH(MIUKTE

66.I1cuxomorus meperoBOpHOTO MpoIecca Mo pa3penieHru0 KOH(PIUKTOB
67.Mopenu noBeeHUs NapTHEPOB B IEPETOBOPHOM IPOIECCE
68.0OCHOBHBIC MICHXOJIOTHYECKNE KOHIICTIIIUYA BHYTPJIMYHOCTHBIX KOH(IUKTOB
69.IloHsITHE MEXKITMIYHOCTHOTO KOH(IIMKTA U €T0 OCOOEHHOCTH.

70.Cdepbl TpOSBICHUS MEKITUIYHOCTHBIX KOH(JIMKTOB

71.YnpaBieHre MEKINYHOCTHBIMU KOH(DIUKTaMU

72 .IloHsiTHE TPYNHIOBBIX KOH(MIUKTOB U UX KIACCU(PUKALIMS.



73 . KoHMIUKT «JIMYHOCTh — TPYyIITIa»

74 MexrpynmnoBbie KOHMDIUKTHI

75.Uctounrku KOHQJIMKTOB B chepe yrnpaBieHUs
76.Knaccudukanus KoHQIUKTOB B cepe yIpaBiIeHUs
77.Crneunduka GopM IposBICHUS YIIPABICHYECKUX KOHPIUKTOB
78.0c00€HHOCTH PErMOHATBHBIX KOH(IUKTOB.

79 Knaccudukarys peruoHaIbHbIX KOH(IUKTOB.
80.YmpaBiieHre peruoHaIbHBIMU KOHPIUKTAMU

81.YmpaBieHne 5KOHOMUYECKUMU KOHPIUKTaMH



MUHHUCTEPCTBO HAVKU U BBICIIETO OBPA3OBAHUSI POCCUMCKON
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JncuumninHa Kondnukronorus

Tunosblie NMPAKTHYICCKHUEC 3aJaHUSA

3aoaua 1

Mexy NByMs COTPYIHHKAMHU OpPTaHHM3allMM BO3HUK CIIOp IO ITOBOAY CPOKOB
BHEJPCHHUS HOBOM TexHOJOruH. OAuMH M3 HUX MOTHBHUPOBAI IIpeJijlaraeMble CPOKH
BHEJPCHHUS MHTEpECaMH TIPOU3BOJCTBA IPOAYKIIMH, BTOPOH CBOI  ITO3HIIUIO
000CHOBBIBAJI C TTO3UITUH HHTEPECOB MIEPCOHaIa, KOTOPOMY IIPEACTOUT OCBaUBaTh HOBYIO
TEXHOJIOTHIO.

ABnsercs onmcanHas cuTyaluss KOHGIUKTOM? KakoBBbI MEPCIEKTUBBI Pa3BUTHUS
JTAHHOM CUTYaIlUd U MEXaHU3MBI YIIPABIICHUS €107

3aodaua 2

B Oecene pykoBoautenss ¢ MOJYUHEHHBIM, JOMYCTUBIIUM TEXHOJOTHUYECKYIO
omMOKy, KOTOpass TpHUBeJIa K CEpbe3HOMY MaTepHalbHOMY yiepOy Qupme,
PYKOBOJUTENb MPEIBIBII MPETEH3WU K MOJYMHEHHOMY M HAJOXWI mTpad B pazMepe
MeCAYHOM 3apabOTHOM TUIATHI.

SIBnsieTcst M onMcaHHas cutyarus KOHOIUKTOM? APryMEHTUPYUTE CBOM OTBET.

3adaua 3

[IpunuMmas Ha paboTy COTpPYIHHMKA, PYKOBOIUTENHh (PUPMBI Moo0eman yepe3 aBa
MecsI1a TIEPEBECTH €T0 Ha BBIIIECTOSIIYIO JOIKHOCTb. [10 HcTeueHnn yka3aHHOTO CpoKa
o0elianue pyKOBOJUTENS HE BHITIOJTHEHO.

MOXHO JM OIHCAaHHYI0 CHTYaIlldi0 WICHTHU(PUIIMPOBATh KaK KOH(IMKTHOE
B3auMojielicTBre? Eciu HET, TO KaKOBBI TIEPCIICKTUBEI Pa3BUTHUS OIIMCAHHOW CUTYAIlNH B
KOH(JIUKT.

3aoaua 4

Bbl HemaBHO Ha3HA4YCHBI MCHEDKEPOM IO Kajapam. BBl emie IJIoXo 3HaeTe
COTPYIHHUKOB (DUPMBI, COTPYTHUKH €IIIe HE 3HAIOT BacC B JIUIIO. BBl ujieTe Ha COBEIaHune
K TeHepaJbHOMY IUpeKTopy. I[Ipoxomure MUMO KypUTEIHHOW KOMHATBHI U 3aMedacTe
JIBYX COTPYIHHKOB, KOTOPHIE KypAT M O YEM-TO OKHUBJICHHO OecenyroT. Bo3Bpamasch ¢



COBEIIaHUs, KOTOPOE JIMIIOCh OJWH Yac, Bl OMATH BUAWTE TEX K€ COTPYIHHKOB B
KYpHJIKE 3a Oeceoi.
Kak crmegyer moctynuth B JaHHOU CUTyaliuu? ApryMeHTUPYHTE CBOM OTBET.

3adaua 5

Bbl HauanpHUK oTnena. B oraene HanpsbkeHHass 00CTaHOBKA, CPBIBAIOTCS CPOKU
BBINIOJIHEHUS paOoT. He XBaraeT corpyiHHKOB. Bbie3kast B KOMaHIUPOBKY, BbI CITy4aiiHO
BCTPEUYAETE CBOI0 MOJYMHEHHYI0 — MOJOAYIO >KCHIIMHY, KOTOpass yKe€ JBE HENEIH
HaXOJUTCA Ha OOJbHUYHOM, HO Bbl HAXOJIUTE €€ B MOJHOM 3ApaBUH. OHA KOro-TO C
HETEPIICHHEM BCTPEYAET B a3PONOPTY.

Kak cnenyer noctynuTh B JaHHOU cuTyauun? ApryMEeHTHPYITE CBOM OTBET.

3adaua 6

OnHa coTpyIHHIIA BBICKA3bIBAET JPYrOM MPETEH3MU IO MOBOY MHOTOYHCIEHHBIX
U 4YacTO TMOBTOPAIOMIMXCA OMIMOOK B paboTte. Btopas coTpyaHuna mnpuHUMAET
BBICKA3bIBaEMbIE MPETEH3HUH 3a OcKopOieHue. Mex 1y HUMH BO3HUK KOH(JIUKT.

B 4em nmnpuumna koHdnukra? Omnpenenure KOHQIMKTHYIO CHUTYaIUIO.
AprymMeHTUpYHTE CBOU OTBET.

3aodaua 7

PykoBoguTens npuHss Ha pabOTy cHelUaincTa, KOTOPBIA JTOJKEH padoTarh B
MOJYMHEHNH Yy ero 3aMecturens. [Ipuem Ha paboTy He ObLI COrnacoBaH ¢ 3aMECTUTETIEM.
Bckope mnposiBUiIach HECIOCOOHOCTh MPUHATOIO PpPAa0OTHHKA BBIIOJHITH CBOU
00sSI3aHHOCTH.  3aMECTUTENIb  CIY>)KEOHOM  3amuCKOMl  JTOKJIaJbIBaeT 00  3TOM
PYKOBOJIUTETIIO. . .

Kak crmenyer mocTynuTth B AAaHHOM CUTyauuu? ApPryMEHTHPYUTE CBOM OTBET.
[Ipourpaiite BO3MOKHBIE BAPUAHTHI.

3adaua 8

B oTBeT Ha KpUTUKY CO CTOPOHBI NOJYMHEHHOTO, IPO3BYYABIIYIO Ha CITY>KEOHOM
COBEIL@aHUH, HaYaJIbHUK HayaJl IPUIUPATHCA K HEMY 10 MeJIouaM M YCHJIMII KOHTPOJIb 32
€ro CITYeOHOMU e TeTbHOCTHIO.

B uyem nmnpuumnHa koHduukTa? OnpenenuTe KOH(PIUKTHYIO CHUTYyaIUIO.
AprymMEHTHpPYHUTE CBOW OTBET.

3aoaua 9

[Ipennpunumarens oOpaiaercss K HajloroBomy wuHcnektopy: «Ha kakom
OCHOBaHUH Bbl HaJOXWIH mtpad?». Mucnekrop: «/laBaiite pazdoepemcs». U, ucnonb3ys
JTIOKYMEHTBI, pa3bsCHSIET MPUUYUHY IITpada.

[IpoBeauTe aHanM3 MEXIWYHOCTHOTO B3aMMOAECHUCTBHAS M  OLEHUTE €ro
KOH(DJIMKTHOCTD B CIEAYIOIICH CUTYaIUH.

3aoaua 10

HavanpHuk oTnena B KoHIle pabouero AHs o0paimaeTcs K COTPYAHUKY C MPOCKOOH
OCTaThCsl TIOCIIe PabOTHI JAJI COCTaBIIEHUs CPOUHOTO OT4YeTa. COTPYAHUK OTKA3bIBACTCH,
CCBIJIAsICh HA YCTAJIOCTh M HA TO, YTO PaOOYHIA IEHb y)KE 3aKOHYHIICS.

[IpoBenute aHanW3 Ha  IpeaAMET  KOH(MIMKTHOCTH  MEKIMYHOCTHOTO



B3aUMOJICMCTBHS B 3TOM CUTYallUU.

3aoaua Ne 11

1. Ha KOHKpPETHOM MHpHMEpE OIUIINTE ICHCTBUS OOBEKTHBHBIX (DAKTOPOB,
IPOAYLUPYIONIUX BOSHUKHOBEHHE KOH(IMKTA.

2. PackpoiiTe MNpUYMHBI, OOYCIOBHUBIIKE BBIJCACHHE IICUXOJOIHMH Kak
IMPHOPUTETHOW HAYKH B M3y4eHWU KOH(MIMKTOB. [IpoBeawTe CpaBHUTCIIHHBIM aHAIU3
pa3IMYHBIX TOJX00B K IOHUMAHHWIO KOH(JIMKTAa B OTCUCCTBEHHOM HayKe.

3.Pemmte koH(pIUKTHBIC cUTyaruu. OMNpenenuTe CTPATeTHIO0 IOBEICHUS B
KOH()JIMKTE B CICAYIONUX CUTYAIHSX.

HauvanpHuK yuacTKa maer 3ajanne pabouemy. TOT OTKa3bIBaETCsl, MOTUBUPYS CBOM
OTKa3 TEM, UTO dTa padora TpeOyeT 00Jjiee BHICOKOTO pa3psiaa, U J00aBIss IPU DTOM, YTO
€MV VK€ IIATh JIET He MOBBIIIAIT Pa3psiL.

3aoaua Ne 12.

Pemure KOH(IUKTHBIE CUTYaLlUN

1.0qHa coTpynHMIA BBICKa3blBa€T JAPYTOM NPETEH3UUM IO IOBOLY
MHOTOUYHCJIEHHBIX M YacTO IMOBTOPSIOLIMXCS OMMOOK B padore. Bropas coTpyaHuia
IIPUHUMAET BBICKA3bIBAEMBIE ITPETEH3UN

3a ockopOJieHne. Mexxy HUMU BO3HUK KOH(JIUKT.

Bormpoc. B ueM npuunna konduukra? Onpenenute KOHQIUKTHYIO CUTYaIUIO.

2. PykoBOAMTENb NIPHUHSIT HA pa0OTy CIIELUATIMCTA, KOTOPBIN T0JKEH padoTaTh
B TOJYMHEHUU Yy ero 3amecturtens. [lpuem Ha paboTy He ObUT COTJIacOBaH C
3aMecTuTesieM. Bekope nposiBuiiack HECIOCOOHOCTh MPUHATOTO PaOOTHUKA BBHITIOIHIThH
CBOM OO0S3aHHOCTU. 3aMECTUTEIh CIYyKEOHOM 3amucKol JOKJIajbiBaeT 00 3TOM
PYKOBOJIUTETIIO. . .

Bompoc. Kak 0wl BBl mocTtynmunu Ha mecte pykoBoautens? I[Ipourpaiite
BO3MOYKHBIE BAPUAHTHI.

3adaua Ne 13

1. [IpuBeaute npumepsl HEPOPMAIBHOIO MOCPEAHUYECTBA MIPHU pa3peIIeHUN
KOH(JIMKTOB Pa3IMYHOTO YPOBHSI, UCIOJIb3YS 3HAHUS UCTOPHH.

2. Kakoii Tun KOH(IMKTHOM JIMYHOCTH, XapaKTepU3YETCs OTCYTCTBHUEM
COOCTBEHHBIX YOEKACHUN 1 MPUHIUIIOB?

3. KakoBbl HMCTOYHUKH, HENOCPEACTBEHHO CBSI3aHHbIE C OAa30BBIMU
MOTPEOHOCTSIMU JTIOJICH?

3aodaua Ne 14

Ha3zoBure akiileHTYHUpOBaHHBIN TUIL, KOTOPBIM OTIIMYAECTCS IECCUMUCTUYECKUM
HAaCTPOCHHEM, HEKOHTAKTEH, MPEANOYUTAaeT OIMHOYECTBO, BEAET 3aMKHYTHIM 00pa3
KU3HU, PEIKO BCTYNACT B KOH(PIUKTHI C OKPYKAIOIIIMH.

3adaua Ne 15

1. IlpoBeaute ananu3 kiaccudukanuu KOHMIUKTOB, AaHHOW M. Jloiuem.
Kakoe ocHoBaHueE JIETTI0 B OCHOBY MPE/IJIOKEHHON UM Kiaccuukanum KOH(OIUKTOB?

2. CooTHECUTE TaKHe KATETOPUH KaK «IPOPIIAKTHKAY, KIIPEAYIPEIKICHUE)
«HEJOoMyIIeHnEe KOHMINKTay. B 4eM UX TOXAECTBEHHOCTh M B YeM pasinine?




3. IIpuBenute npumMepsl HEPOPMAILHOTO MOCPEAHUYECTBA MPU pa3pEUICHUH
KOH(JIMKTOB Pa3IMyHOTO YPOBHS, UCIOJIb3YsI 3HAHUS UCTOPHUHU

3aoaua Ne 16
HazoBuTte cTpareruto moBeacHHS B KOHQIMKTHBIX CHTYaIlUSX, IIPH KOTOPOKH
IIPOUCXOJIUT CTPEMIICHUE BBIMTH U3 KOH(MIMKTHON CUTYallUH, HE YCTPaHssS e€ MPUIHH

3aoaua Ne 17

Pemmyte KOH(IUKTHBIE CUTYalIUN

a) [Ipyx6a B OuzHece

Tpu npennpunumarenss AHToH, Bacummii m Cepreil cHUManu B apeHIy
MOMEIIEHNUS B OAHOM 3aaHud. llpennpuHumarenm AHTOH w Bacunuid ToproBanm
pa3HBIMU TOBapaMH: AHTOH — MY3bIKAJIbHBIM TOBApOM (MHCTPYMEHTHI, AUCKU U JIp.),
Bacwimii — xo3sicTBEeHHBIMU TOBapaMH. AHTOH 1 Cepreil ToproBaiy OJHUM M TEM K€
ToBapoM. C camMoro Havajia B JaHHOM 37aHuu npeanpuHuMarenyd AHToH u Cepreil Benu
Ou3HEC BMECTE, HO B PE3YJIbTATE JINYHOTO KOH(MIIUKTA OHU Pa3AeIUINCh U KaKIbIH CTall
BECTU CBOM OHM3HEC, HO NOJ OJHOM KpbIIIEH, NMPUYEM OCTaBasCh BO BPAKICOHBIX
OTHOLIEHUAX. 3aTeM AHTOH IIPUIJIACUI NIpEANPUHUMATEId Bacunus cHUMaTh B apeHly
NOMEILEHUE, TaK KaK B 3/laHUU ellle ObuIo cBOOOIHOE MecTo, a AHTOH U Bacunuii «mo
KU3HW» OBUIM XOPOIIMMH Jpy3bsiIMU. Takum o00pa3oMm, NpeanpUHUMATENH AHTOH,
Bacunuii u Cepreil ctainu ToproBaTh B OIHHX cTeHax. KpoMe JInuHOM BpakaeOHOCTH B
oTHoUIeHUsX AHTOHA U Ceprest MeKly HUMU BO3HUKIIA KOHKYpPEHIUS B OM3HECE, TaK KaK
OHH TOPTOBAJIM OJIMHAKOBBIM TOBapoM. Y AHTOHA IieHbl ObUIH BhIlIE, y Ceprest — HUxKe.
B wrore mnpennpuaumarens Cepren «IepeMaHMBal» MOKynarened y AHTOHA.
[lepBoHauasibHOM NpUYMHON KOH(QUMKTa ObuUTa JMyHas ccopa AHToHa u Cepred,
JOTIOJTHEHHAsI MO3/IHEE OCHOBHOW NMPUYMHOM — KOHKypeHLHen B OuzHece. Croxxuics
TSDKEJIBIN JJ1s1 TPOJIaBIIOB pabouuit kiumat. M ObLT0 3ampeiieHo pa3roBapuBaTh MEKIY
co0oit 1 BooOIIEe oOparmarbest 3a 4eM-1uoo npyr K Apyry. Eciou aTo mpenmnucanue He
BBINOJIHIOCH, TO MpoAaBla npeaynpexaand o0 yBoabHeHuu. [Ipotu Cepresi ObL10
OpPraHW30BAaHO HECKOJIBKO 3aKa3HBIX IPOBEPOK W3 PA3JIMYHBIX WHCTAHLHW, KOTOpBIE
HalllId  psAX HEAOCTaTKOB B  €ro JAesATEeNbHOCTH. Ha Hero HakiaapBaauch
anMUHHCTpaTuBHbIE MTpadsl. Cepreil mombiTancs OOpPOTbCs, MEPETAHYTh Ha CBOIO
cTopoHy Bacumnus, HO U3 TOTO HUYETO HE MOTy4nsiock. Tak kak AHTOH U Bacunuii Obu1H
IPYy3bIMH, TO OHM CKOONEPUPOBAIUCH M pemnian BbDKUTH Cepres W3 CTEH 34aHUA.
[Tomenienne B apeHay claBajl YeJIOBEK, C KOTOPbIM Tella Bacunus Oblia B XOpPOIIMX
oTHOoHIeHUsIX. OH ObUT TPOUHPOPMUPOBAH O HAPYLICHUSAX, IPOBEPKAX, C HUM COCTOSIICA
IyLIEBHBIA pa3roBop. B pesynbrare koHKypeHTy Ceprero ObLIO OTKa3aHO B apeH[e
MTOMEILECHHUS.

* MOXHO M CYHATATh JAHHYIO CHUTYalUI0 TUIIMYHOM UL POCCUKUCKOIO
COBPEMEHHOTr0 Majioro OuzHeca?

» IlpunepxkuBaeTech 7TU BBl B CBOEH paboTe Kakux-IubO TMpaBuII
NpEeANPUHUMATENIbCKON ATUKHU? Ha30BUTE 3T HOPMBL.

b) Bbl HenaBHO Ha3HAUYEHBI MEHEKEPOM IO KajpaM. Bbl ele mioxo 3HaeTe
COTPYIHHUKOB (DUPMBI, COTPYTHUKH €I1Ie HE 3HAIOT BacC B JIUIIO. Bl ueTe Ha coBemanue
K T€HEpAIbHOMY IHUpeKTopy. [IpoxoanTte MUMO KypUTEIbHOW KOMHATHI U 3aMEyaeTe
JIBYX COTPYIHHMKOB, KOTOPbIE€ KypAT U O YEM-TO OKUBJICHHO OecenyroT. Bo3Bpaiascs ¢



COBEIIaHMs, KOTOpOE JUIMJIOCh OAMH 4Yac, Bbl OMSATh BUAMTE TE€X K€ COTPYIHHUKOB B
Kypuiike 3a 6ecenoit. Borpoc. Kak Obl Bbl mocTynmiu B JaHHOUM cutyanuu? OObsicHUTE
CBOE TIOBE/ICHHE.

3aoaua Ne 18.

Bbl HegaBHO Ha3HaueHbl MEHEKEPOM IO KajpaM. Bbl ele miaoxo 3HaeTe
COTPYIHHUKOB (PUPMBI, COTPYJHUKH €IIle HE 3HAIOT Bac B JIULIO. Bbl naeTe Ha coBelanue
K FeHepalbHOMY AupekTopy. IIpoxonure MHUMO KypHUTEIbHOM KOMHATBI M 3aMEyaeTe
JIBYX COTPYIHHMKOB, KOTOPBIE KYpST U O YEM-TO OKHUBJICHHO OecenyroT. Bo3Bpaiuascs ¢
COBEIIAHMs, KOTOPOE JUIMJIOCh OAMH Yac, Bbl OMSATh BHJWUTE TE€X K€ COTPYIHHUKOB B
KypuJIKe 3a 6ecenoil.

Bonpoc. Kak Obl BbI IOCTYNWIN B TaHHON CUTYyallUH?

OOBsICHUTE CBOE MOBEJICHNUE.

KpuTtepun onneHnBaHus pelieHusi MPAKTUYECKHUX 3a]aHUI

[Ipu olieHKe pelleHus MPAKTHYECKOW 3ajJaud IMpenojiaBaTellb MPUIACP>KUBACTCS
CJIEIYIONTUX KPUTEPUEB OICHUBAHMUS:

- 3a]1a4a pelIeHa MOJIHOCThIO, MPaBUIbHO — 14-15 Gasios;

- 3aja4a peIIeHa MPaBWIbHO, HO HWMEIOTCS OTAeNbHbIe HeTouHoctn — 11-13
0aJlJIoB;

- 33/1a49a B [IEJIOM peIieHa, HO JOMYIIEHO MHOTO Omubok — 8-10 6anios;

- TIpM PEIICHUH 3a/1a49H JOYIICHBI 3HAYNTEIIbHBIC ONMMTUOKY WIIH 33/1a4a HE PEIIcHa
— MeHee 7 0aioB.

onucanue wKajibl oueéHuearusn.

- 0T 90 mo 100 GanI0B — OTINYHO;

- ot 70 1o 89 6amIoB — XOPOIIIO;

- o1 60 10 69 6amIOB — YAOBICTBOPUTEILHO;
- meHee 60 0aIoB — HEYIOBIETBOPUTEIHHO.



